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I'paxxnanckoe paBo

Kpanuduxarus Marucrp
Dopma o0yIeHHS 3a04Has
Oommas TpyIoeMKOCThb 33ET
Yacos 1o yueOHOMY IIaHy 108 Buibl KOHTPOJIS Ha Kypcax:
B TOM YUCIJIE: 3a4eTsl 3
ayINTOPHBIE 3aHIATHUS 24
caMOCTOsTeNIbHas: paboTa 79,2
YacoB Ha KOHTPOJIb 3,85

Pacnpeuenelme YacoB JUCHMILJIMHBI 110 KypcaM

Kypce 3

Bug 3anstuit v PII Hroro
Jlextyn 8 8 8 8
IIpakTnueckue 16 16 16 16
Koucynbranuu (11s cTyneHTa) 0,8 0,8 0,8 0,8
KonTpons camocTosTenbHO# paboThl pu 0,15 0,15 0,15 0,15
MPOBEACHUN ATTECTAI[HN
Hroro ays. 24 24 24 24
KonTaktHas pabora 24,95 24,95 24,95 24,95
Cam. pabora 79,2 79,2 79,2 79,2
Yacel Ha KOHTPOJIb 3,85 3,85 3,85 3,85
Hroro 108 108 108 108




IIporpammy cocraBuii(u):

KaHO. 1opuo. nayk, doyenm, Cepeyr Eeeenuti [lempoeuy

Pabouast nporpamMma JUCIUILINHEL

IIpo6.eMbl 321U THI IPAaB NOTPedUTe Iei

pa3paborana B coorBeTcTBUU ¢ PI'OC:

DenepanbHbIil TOCYIAPCTBEHHBIH 00pa30BaTENIbHbINA CTAaHIAPT BHICIIETO 0OPa30BAHUS - MATUCTPATYpPa 10 HANPABICHHUIO TOATOTOBKH
40.04.01 FOpucnpynennus (npukas Muno6praayku Poccun ot 25.11.2020 r. Ne 1451)

COCTaBJICHA HA OCHOBaHHH y4eOHOTO IIaHa:
40.04.01 IOpucnpynennus

YTBEPXKJIEHHOI0 yu€HbIM coBeToM By3a oT 01.02.2024 npoTokon Ne 2.

Pabouas nporpamma yTBepiKcHa Ha 3acelaHuU Kadeapbl

Kkadenpa npasa, puiocopuu 1 CONUOIOTHH

IIporokomn ot 11.04.2024 mpotokoi Ne §

3aB. kadenpoit Kpamennnuna Bepa ['enHapeBHa



Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykeHa U 0100peHa Juis
ucnosiHenus B 2025-2026 yueObHOM roay Ha 3aceqaHuu Kadeapel
Kadeapa npasa, puiocopuu 1 CONUOIOTHH

IIpotokom or 20251, Ne
3aB. kadenpoii Kpamennnuna Bepa I'enHagbeBHA

BusupoBanue PII/I 1151 ucno/IHEHUS B 04epeAHOM YUeOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykaeHa U 0100peHa Juis
ucnosHeHus B 2026-2027 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
Kkadenpa npasa, puiocopuu 1 CONUOIOTHH

IIpotokom oT 2026r. Ne
3aB. kadenpoit Kpamenunnna Bepa ['eHHanpeBHA

Busuposanue PII/] niist ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, 00CyKaeHa U 0100peHa Juis
ucnosHeHus B 2027-2028 yueOHOM rojy Ha 3aceqaHuu Kadeapsl
kadeapa npasa, pujaocopuu ¥ COLUOJIOTHI

[Ipotokomor 2027r. Ne
3aB. kadpenpoii Kpamennnnna Bepa ['eHHanbeBHA

BusuposBanue PII/] nist ncnoJineHusi B 04epeiHOM y4eOHOM roay

PaGouas nporpamma nepecMoTpeHa, 00CyXJeHa U 0100peHa s
ucnosHeHus B 2028-2029 yueOHOM ro/y Ha 3aceqaHuu Kadeapsl
kadenpa npasa, puaocopuu U cOUNOTOTUA

IIpoTokomor 2028r. Ne
3aB. kadenpoit Kpamennnnna Bepa ['enHanpeBHa



1. HEJIX X 3AJAYHN OCBOEHUSA JTUCITAIIJINHBI

1.1 | enu: u3yueHue npoOiaeMHbIX aCIEKTOB 3allUThl IpaB noTpeduteneil 1 GopMUPOBaHHE Y yUaIIUXCS 0043aTEIbHBIX
KoMIleTeHNuil (T.e. HonydyeHue UMH NpodeccuoHaIbHbIX 3HaHUMH, BEIPAaOOTKA U 3aKpeIIeHHe HEOOXOIUMBIX YMEHUI U HABBIKOB)
B cooTBeTCTBUU ¢ ycTaHOBIeHHBIMU OPI'OC BO TpeGoBaHUAMYU, NPEIbABIIEMbIMU K MarUCTPaM IOPUCIPYACHIIUY 110
TpaXXJaHCKO-TIPABOBOMY NPO(IITIO MOATOTOBKH.

1.2|3a0dauu: - yrmybneHHOe U3y4eHHE HHCTHTYTA NpaB notpedureneil B Poccutickoit ®enepanny;

- OCBELICHHE MTPOOJIEMHBIX aCIIEKTOB 3aKOHOAATEIFHOTO U PaBONPUMEHHUTEIHHOTO YPOBHEH B 00IaCTH 3aIIUTHI IIpaB
MOTpeOuTENCH;

- OpMHUpPOBaHNE HAYYHOTO MBIIUICHHUS B YacTH (GOPMYJIUPOBAHUS NPEUIOKEHHH 110 COBEPLICHCTBOBAHHIO ACHCTBYIOLIETO
3aKOHOJIATENIbCTBA B chepe 3aIlUTHI IPaB MOTPEOUTEINEH;

- BBIpaOOTKa YyMEHUs HAXOUTh, IPABUIILHO TOJIKOBATh M IPHMEHATH HOPMbI MaTepHAIILHOTO M IIPOLECCYaIbHOTO IIPaBa B
cepe 3amUTHI IpaB NOTpeOUTEINEH;

- BBIPa0OTKA MPAaKTHYECKUX HABBIKOB MOATOTOBKU FOPHIMYECKUX JJOKYMEHTOB U FOPHINYECKOT0 KOHCYJIHTUPOBAHUS 10
BOIIPOCAM 3alIHUTHI IPaB NOTPEOUTEICH.

2. MECTO JUCHUILIIMHBI B CTPYKTYPE OOII

Iuk (paszen) OOIT: | B1.B.JIB.04

2.1 | TpeGoBaHus k NpeIBapHTeILHOI MOATOTOBKe 00y4alo1erocs:

2.1.1 | CoBpeMeHHbBIE TPOOIIEMBI FOPUANIECKON HAYKU

2.1.2 | JoroBopHOE U 00513aT€NECTBEHHOE IIPaBO

2.1.3 | AkTyasbHbIe TPOOJIEMBI HAYKH MPaKJAHCKOTO MpaBa

2.1.4 | Bemnsle npaBa

2.2 | IMCUMNJIMHBI ¥ MPAKTHKHU, ISl KOTOPHIX OCBOEHUE JAHHOM AUCHUTLIMHBI (MOYJIsl) HEOOX0AUMO KaK
npejuiecTByloIee:

2.2.1 | 3amuTa npaB CyOBEKTOB IPaXkAaHCKUX NPABOOTHOLICHHH

2.2.2 | TIpaBoBbIC MO3MIINH BBICIINX CYACOHBIX HHCTAHIIUI

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIITUITIJINHbI
MOoAayJis)

IIK-3: Cnoco6en 1aBaTh KBaauGUIMPOBAHHbIE OPUANYECKHE 3aAKTI0UYEHUsI U KOHCYJIbTAalluM B cepe 4acTHOro mpaBa u
rpaIaHcKoro 06opora

HUI-1.11K-3: 3naet BuabI 1 (pOPMBI OPHANYECKHX KOHCYIbTAINA, MPHMeHsIeMbIX B c)epe YaCTHOTO NMPaBa U IrPasKIaAHCKOT0
odopoTta

3Haer:

- BUIBI ¥ (DOPMBI OKa3aHUS FOPUANICCKOM TOMOIIH, PAKTHKYEMBIE 110 JIeJIaM O 3all[UTe TpaB MOTPeOUTENe;

- Ha3HAUCHHE U MOPAIOK IPOBEICHUS IOPUANICCKUX KOHCYIIBTAIMN TPaKAaHCKO-TIPABOBOTO MPOdUIIs

YmMmeer:

- 000CHOBBIBATh MPABOBYIO TO3UIUIO I10 JIeJIaM O 3alUTe MPaB MOTPEOUTENEH;

- pa3pabaThIBaTh HECKOJIBKO BAPUAHTOB JICHCTBUI (PAaBOBBIX CTPATErHid) IIPH Pa3pEILICHUN TPAXKAAHCKO-TIPABOBBIX CIIOPOB
Brnaneer:

- HIOAHCAMH KOHCYJIbTHPOBAHMS 110 JIeJIaM O 3allUTe MpaB NOTpeOuTeNeii;

- HaBBIKAMH COCTAaBJICHHS MUChMEHHOTO MTPABOBOTO 3aKII0YEHHUS (TIPAaBOBOM YKCIIEPTU3HI) IO BOIIPOCAM 3allIUTHI IPaB MOTpeduTeneit

HN-2.11K-3: KoHcyabTHpPYyeT 10 KOHKPeTHOJ 3aia4e B cpepe YaCTHOIO MpaBa M rPaskAaHCKOro 060poTa

3Haer:

- HAy9HYIO U CyAe0HO-TIPUKIIaTHYIO MAaTePHUIO, TO3BOJISIONIYI0 OKAa3hIBaTh KOHCYIIFTAIIMOHHYIO IOPHANYECKYIO TOMOIIb B 00IaCTH
3aIUTHI IPaB HOTPEOUTENEH;

- IpoOJIEeMHBIE aCIEKThI IPABONPUMEHEHHUS B chepe OTCTauBaHus IIpaB NoTpedureneil

VYmeer:

- IPaBWILHO KBATU(UIIPOBATH (alyiy aesa, 3aTparuBaollero pasinyHble aCEeKThl 3allUThl IpaB NOTpeduTeneii;

- PaMOTHO ¥ AOXOIYHMBO U3J1araTh apryMEHTUPOBAaHHbIE TOBOJIBI B YCTHOI U MUCbMEHHOH hopmax

Bnapneer:

- HaBBIKAMH PEIICHUS KOMILTEKCHBIX MEKOTPACIICBEIX 3a/[ad, HePEeIUIeTAIONIINXCS cO cepoif 3aluTh IpaB HOTPeOUTENeH;

- QHATUTHYECKIM U CHCTEMHBIM ITOX0aMH K OIIEHKe IOPHANIECKUX MPOOIIeM IrpakIaHCKO-TIPaBOBOTO XapaKTepa

IIK-2: Cnocoben KBaJ’lI/l(l)l/IIII/lI)OBaHHO NPUMEHATH HOPpMATHUBHBIC NIPAaBOBbIC aKThI, P€AJTU30BbIBATHD HOPMbI MATCePHAJIBHOI'0
U npouecCcyajbHoOro npasa B cc[)epe YaCTHOI'0O mMpaBa "M rpakaIaHCcKoro 060p0Ta




NA-1.IIK-2: YMeeT co0UpaTh U AHAJU3HPOBATH NPABOBYI0 H GaKTHYECKYI0 HH(OPMANLNIO, UMEIOLIYI0 3HAYeHHe /IS
peaju3aluy NPaBoOBbIX HOPM B X0/1€ IPABONPHMEHHTEIbHOM 1eATeJIbHOCTH; Y4aCTBOBATH B IIPOLECCe PellleH s CIIOPOB;
OLICHHBATDL Pe3yJIbTATHBHOCTh U IOCJIEACTBUS NPABOBLIX pellieHHii B cepe 4aCTHOro NPaBa U IPakIaHCKOro 000porTa

3Haer:

- MeTO/IbI cOOpa M aHan3a MPABOBOM U PaKTUYECKOI HHPOPMAIIUK B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH;

- METOJIBI OLIEHKH Pe3yJbTaTHBHOCTH M IOCIEICTBUI PABOBBIX PEIICHHUH, 3aTparnBaloOLINX MIpaBa MoTpedureneit

Vwmeer:

- aHAIU3UPOBATh UH(POPMALUIO, UMEIOLIYIO 3HaUeHHE JUIs pealu3aliy IPaBOBbIX HOPM B cepe 3alUThI [IpaB NoTpeduTenel;
- KBaIU(UIUPOBAHHO NIPUMEHITH HOPMATUBHBIE IPABOBLIE AKThI, PETYIUPYIOLINE OOIECTBEHHbBIE OTHOLIEHUS B 00JIaCTH 3all[UThI
paB norpedutenei

Bmaneer:

- HaBBIKAMH pa3penIeHus IPaXXJaHCKO-TIPABOBBIX CIIOPOB TI0 JieIaM O 3allliTe IpaB NoTpeduTeneii;
- 3HAaHUSIMH TIPaBONIPHMEHUTEIbHON MPAKTHKH TI0 BOIIPOCAM 3alIHUTHI IPaB NOTpeOUTeNIeH

NA-2.J1IK-2: CocTaBiisieT IpaBoOBble JOKYMEHTHI 110 TPeOOBAHUAM IOPHAMYECKOH TeXHUKHU B cepe YaCTHOIO NPBABa U

rpa)IaHCcKOro 000pora

3Haer:

- METOJIBI, IPABHJIA, IPUEMBI U CPECTBA IOPUANYECKOH TEXHUKH, UCTIONb3YeMbIe IPH BEIPAOOTKE M CHCTEMATH3ali HHCTUTYTA
3aLIUTHI IPaB IOTPEOUTENEH;
- QJITOPUTM IIOJI'OTOBKU IOPHIUUECKUX JOKYMEHTOB B chepe 3alllUThl IIpaB NoTpeduTenei

Vwmeer:

- COCTaBJIATH IOPUANIECKHE JOKYMEHTHI 10 JIeNIaM O 3aIlliTe MPaB IIOTpeOuTeNei;
- aHAJIM3UPOBATh 'PAXKIAHCKO-NIPABOBBIE JOKYMEHTHI Ha TPEMET UX COOTBETCTBHUS TPEOOBAHMIM IOPUINUECKOH TEXHUKH U

JICHCTBYIOLIEMY 3aKOHOIATEIbCTBY

Brnapgeer:

- HaBbIKaMH IOpHZ[HKO-TCXHH‘IeCKOﬁ OKCIEPTU3BI JOKYMCHTOB B obactu 3alllUTHI ITpaB HOTpe6HTCHCfI;
- MEXaHU3MOM peain3alluil MaTCPpHUaJIbHBIX U IPOLECCYaJIbHbIX HOPM B obnactu 3alllMThI IpaB HOTpC6HT€J’I€I>i

4. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kox HaumeHnoBanue pa3iesioB U TeM /BH]I Cemectp / | YacoB | Komneren- | Jluteparypa | Unte | Ilpumeuanue
3aHATUSA 3aHsaATHA/ Kvpc 10101 PAKT.
Paznen 1. Jlekuun
1.1 Tewma Ne 1 "Bonpochl mpaBoBOro 3 2 Na-1.11K-2 JI1.1 0
peryJIupoBaHus OTHOIICHUH B 00J1acTh Na-2.11K-2 JI1.2J12.1
3alMThI IpaB noTpedureneit". /Jlex/ NA-1.I1K-3 J2.2
NA-2.11K-3
1.2 Tema Ne 2 "HeneiicTBUTEIBLHOCTD 3 2 WUa-1.11K-2 JI1.1 0
JIOTOBOPOB, YIEMJISIOIIUX ITpaBa Na-2.11K-2 JI1.2J12.1
notpedureneit”. /Jlex/ na-1.I1K-3 J2.2
NA-2.11K-3
1.3 Tema Ne 3 "OcoOEHHOCTH 3aIIUTHI ITPaB 3 2 WUa-1.11K-2 JI1.1 0
oTpeduTenel mpu Npoaake TOBapOB, na-2.11K-2 JI1.2J12.1
BBINOJIHEHUU paboT, OKa3aHUU Wa-1.I1K-3 J2.2
yenyr". /Jlex/ WNa-2.11K-3
14 Tema Ne 4 "OTBETCTBEHHOCTD 32 3 2 Wa-1.11K-2 JI1.1 0
HapyIeHue npas norpedurenei. CiocoOst na-2.11K-2 JI1.2J12.1
3aLIUTBI U BOCCTAHOBJIEHUS HAPYIIEHHBIX na-1.11K-3 J12.2
npaB norpedutenein". /Jlex/ na-2.11K-3

Paznen 2. IlpakTnyeckue 3aHATUS




2.1 Tema Ne 1 "Bonpocsl mpaBoBoro Wa-1.I1K-2 J1.1 dopmsbl
perynupoBaHus OTHOILEHU B 001acTu Wa-2.11K-2 J1.2J12.1 KOHTPOJIA:
3alIUThI IpaB oTpeduTenei” na-1.11K-3 2.2 1. YcrHbli uim

NI-2.11K-3 MMMCHEMEHHBIN
OO6cyxeHne BOIPOCOB: OIIPOC/TECTUPOB
1. I[IpaBooTHOWIEHNS B Chepe 3aLIUThI aHne
IIpaB NoTpeOuTeNei: MOHITHE, BUDI, 2.
CTPYKTypa WuTepakTuBHBIE
2. IIpaBa 1 0053aHHOCTH YYaCTHHKOB CIIOCOOBI
MOTPEOUTEITBCKUX MTPABOOTHOIICHHUIH o0y4eHus B
3. Mudopmanus o npojasLe rpymnme
(u3roToBUTENE, UCIIOTHUTEINE) 3. Pemenue
4. be3onacHoOCTb ToBapa (paboTsl, CUTYallMOHHBIX
yenyrn) /TIp/ 3am1ad,

2.2 Tema Ne 2 "HeneiicTBUTEILHOCTD Wa-1.11K-2 JI1.1 Dopmbl
JIOTOBOPOB, YIIEMJISIOIIUX ITpaBa na-2.11K-2 JI1.2J12.1 KOHTPOJISL:
norpedurenen"” na-1.11K-3 2.2 1. YcTHbl nin

WUa-2.11K-3 MHUCHbMEHHBIN
OO6cyxeHne BOIPOCOB: OIIPOC/TECTHPOB
1. AHanm3 ycioBuii 10orOBOpA, aHue
YIIEMIISIOIINX TTPaBa MoTpeOuTenei 2.
2. OcoOEHHOCTH BO3MEIIICHHS YOBITKOB MNHTepakTuBHBIE
IIPY HaBSI3bIBAHUH TIOTPEOUTEISIM CIoco0BI
JIOIIOJIHUTENBHBIX YCIOBHH o0yueHus B
3. ITopsiiok oKa3aHUs JOMONTHUTENbHBIX rpy1mme
yeayr /TIp/ 3. Pemenne

2.3 Tema Ne 3 "OcoOGeHHOCTH 3alUTHI IPAB Na-1.11K-2 J1.1 dopmsbl
notpedutenel mpu npojaaxxe TOBapoB., na-2.11K-2 J1.2J12.1 KOHTPOJIA:
BBIIIOJIHEHUH paboT, OKa3aHUU yciayr" na-1.11K-3 J2.2 1. YcrHblil uu

NA-2.11K-3 MUCHbMEHHBIN
OO6cyxeHHE BOIIPOCOB: OIPOC/TECTUPOB
1. CocoObl Ipofaku U MpaBuiia MPOJaKU aHue
OTJEIBbHBIX BHIOB TOBAPOB 2.
2. IIpaBa noTpeduTens npu 0OHAPYKEHUU WHuTepakTuBHBIE
B TOBape HEJJOCTATKOB CIOCOOBI
3. Cpok¥ BBITIONHEHUSI pabOT M OKa3aHUs o0y4eHus B
ycayr rpyrmrme
4. IlpaBa noTpebuTens npu 0OHAPY>KEHUU 3. Pemenne
HEJIOCTATKOB BBITIOJIHEHHOI paboThI CHTYaIIHOHHBIX
(oxa3zaHHOH yCIIyTH) 3am1ad,
5. O0sI3aHHOCTH UCTIOTHHUTEIS IOPAANIECKUX
(usrorosurens) /TIp/ KpPOCCBOPJIOB |

L 11

24 Tema Ne 4 "OTBETCTBEHHOCTD 32 Na-1.11K-2 J1.1 Dopmbl
HapyuieHue npae norpeduresnein. Cocoos Na-2.11K-2 JI1.2J12.1 KOHTPOJISL:
3aIIUTHl ¥ BOCCTAHOBIICHHS HAPYIIEHHBIX Na-1.11K-3 J12.2 1. YcrHbi nmm
mpaB norpedurenei"” Na-2.11K-3 MUCHMEHHBIT

OIIPOC/TECTUPOB
OO6cyxeHNE BOIPOCOB: aHue
1. [ToHsTHE 1 BUABI OTBETCTBEHHOCTH 32 2.
HapyILICHHUE TpaB MOTpeOuTeNei MNHTepakTuBHBIE
2. CnocoOsl 3aIUThI IIpaB NOTpeOuTeneit CTIOCOOBI
3. locyneOHslii (IpeTeH3nOHHBIN ) o0y4eHus B
MOPSIIOK pa3peIleHusl CIIOpOB rpyrme
4. CynebHas 3amura npas noTpedurenei 3. Pemennue
5. TIponeccyasbHbIe 0COOCHHOCTH CUTYallMOHHBIX
paccMOTpeHus Jel O 3alluTe MpaB 3azad,
norpedutenei IOPUANIECKUX
6. [TpoGnemsbl CyneOHO# 3alIUThI IPaB KpPOCCBOPZOB U
notpeoduTteneit /Tp/ T.IL

4 TInorenka

Pazgen 3. CamocTosiTenbHas paboTa




31 Tema Ne 1 "Bonpocsl mpaBoBOro 19,2 | UJO-1.T1K-2 JI1.1 dopmbl
perynupoBaHus OTHOILEHUH B 001acTu Wa-2.11K-2 JI1.2J12.1 KOHTPOJIA:
3alIUThI IpaB oTpeduTenei” na-1.11K-3 J12.2 1. YcrHbii unu

na-2.11K-3 MUCbMEHHBII
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB
YIIIyOJIEHHOTO U3y4YeHUsI: anue B Moodle
1. IlpaBooTHOLIEHYS B chepe 3alUThI 2. BeicTynieHue
IIpaB MOTpeOUTENeH: MOHATHE, BUIHL, c
CTpYKTypa JIOKIIa7ioM/c000
2. IIpaBa 1 0053aHHOCTH YYaCTHHKOB IIEHUEM Ha
HNOTPeOUTENbCKUX IIPaBOOTHOIICHUI IPaKTUYECKOM
3. Uudopmarnums o npoaasie 3aHATHH
(u3roroBuTeNe, UCIOIHUTEIIE) 3.
4. be3onacHOCTb ToBapa (pabOThI, YCIYIH) IpenocraBnenn
€ Ha MIPOBEPKY
@DopMbl CaMOCTOSATENbHBIX 3alaHU: BBITIOJTHEHHBIX
1. U3y4uenne ocCHOBHOM 1 MUCBbMEHHBIX
JOTIOJTHUTENBHOM JINTEPATYPHI 3aaHui
2. TeopeTndeckas MOATOTOBKA K yCTHOMY 4.
WY TUCBMEHHOMY OIPOCY IIpoxoxaeHue
3. BeInosHeHHE MPAaKTUYECKUX 3aJaHnui TEeKyIIeH 1
4. Haniucanue MIPOMEKYTOTHO
KOHCIIEKTa/10KJIaJa/CO00IeHU I/ HayTHOH I aTrTecTanuu
cratbu /Cp/ 5. Yuacrtue B
CTYIICHYECKUX
Hay4YHBIX

3.2 Tema Ne 2 "HeneiicTBUTEBLHOCTD 20 WUa-1.I1K-2 JI1.1 dopmbl
JOTOBOPOB, YIIEMIIIONINX IpaBa na-2.11K-2 JI1.2J12.1 KOHTPOJIA:
norpedurenen"” NA-1.I1IK-3 J2.2 1. YcTHBIH unm

NA-2.11K-3 MUCHbMEHHBIN
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB

YIIIyOJICHHOTO U3y4YCHUSI:

1. AHanm3 ycioBuit 10TOBOpA,
YIIeMISIOMUX TIpaBa MmoTpeouTenen

2. OcoOEHHOCTH BO3MEIIICHHS YOBITKOB
IIPY HaBSI3BIBAHUH MIOTPEOUTEIIM
JOITOJITHUTCJIbHBIX yCHOBI/lﬁ

3. [lopsanok oka3aHus AOMOJTHUTEIBHBIX

ycIyr

@DOopMBbI CaMOCTOATEIbHBIX 3a1aHHM:

1. U3y4uenne oCHOBHOM 1
JIOTIOJTHUTENILHOMN JINTEPaTyphl

2. Teopernueckast HOJrOTOBKA K YCTHOMY
W THCBMEHHOMY OIIPOCY

3. BoinosHeHNe NpakTHYECKUX 3alaHuil
4. Hanucanue
KOHCIIEKTa/10KJa]a/CO00IeHU I/ HayTHOH
crarbu /Cp/

anne B Moodle
2. Beicrymnenne
c
JIOKJIaZIoM/C000
ICHUEM Ha
MPaKTHYECKOM
3aHATHH
3.
[IpenocraBnenn
€ Ha MPOBEPKY
BBIIIOJIHEHHBIX
MMUCHbMEHHBIX
3aJJaHUK
4,
IIpoxoxnenue
TEeKyIel U
MIPOMEXYTOYHO
¥ aTTecTanuu
5. Yyacrtue B




3.3 Tema Ne 3 "OcoOeHHOCTH 3aIUTHI IIPAB 20 Wa-1.11K-2 JI1.1 dopmbl
notpeduTenel mpu npojaaxxe ToBapoB., Wa-2.11K-2 JI1.2J12.1 KOHTPOJIA:
BBIIIOJIHEHUH PaboT, OKa3aHUU ycayr" Wa-1.I1K-3 2.2 1. Yerublit unu

na-2.11K-3 MUCbMEHHBII
Bomnpocs! 111 caMOCTOATEIBHOTO OIIPOC/TECTUPOB
YIIIyOJIEHHOTO U3y4YeHUsI: anue B Moodle
1. CocoObl IpofaXxu U IpaBuiia MPOJasKu 2. BeicTynieHue
OTJEIbHBIX BHIOB TOBAPOB c
2. IIpaBa noTpeduTens npu 0OHAPYKEHUU JIOKIIa7ioM/c000
B TOBape HEJOCTATKOB IIeHUEM Ha
3. Cpoku BbINOIHEHUS paboT U OKa3aHUs IPaKTUYECKOM
ycayr 3aHATHH
4. IlpaBa noTpebuTeNs Ipu 0OHAPYKEHUU 3.
HEJIOCTATKOB BBIIIOJIHEHHOI paboThI [penocraBnenu
(oKa3aHHOH yCIYTH) € Ha MPOBEPKY
5. O0sI13aHHOCTH UCTIOTHHUTEIS BBITIOJTHEHHBIX
(uzrotoBuTENS) MHCbMEHHBIX

3aJlaHui

DopMBI CAaMOCTOSITENHHBIX 3a/1aHUH: 4.
1. N3yyeHne OCHOBHOH U IIpoxoxnenue
JONOJHUTENILHON JINTEPATyphl TEeKyIIeH 1
2. TeopeTnueckas IOArOTOBKA K YCTHOMY MIPOMEKYTOTHO
WY TUCBMEHHOMY OIPOCY i aTTecTanuu
3. BemmonHeHne npakTHYeCcKuX 3a1aHui 5. Yyacrtue B
4. Harmucanwue CTYJIEHUYECKHUX
KOHCIICKTa/T0KJIa/1a/COOOICHHU A/ HayIHOM Hay4YHBIX
crarbu /Cp/ MEPOIPHUATHIX

34 Tema Ne 4 "OTBETCTBEHHOCTSH 3a 20 na-1.11K-2 JI1.1 DopmbI
HapyluieHue npae norpeduresnei. Criocoos Na-2.11K-2 JI1.2J12.1 KOHTPOJISL:
3aIIUTHl ¥ BOCCTAHOBIICHHS HAPYIIIEHHBIX Na-1.11K-3 2.2 1. Yt nim
mpaB norpedureneit"” Na-2.11K-3 MMUCHbMEHHBIN

OIIPOC/TECTUPOB
Borpock! st caMocTOsTENNEHOTO anue B Moodle
YIIIyOJICHHOTO U3y4YeHUsI: 2. BeicTynnenue
1. ITonsaTHe U BUJBI OTBETCTBEHHOCTH 32 c
HapyILICHHUE TpaB MOTpeduTeNei JIOKIIa7ioM/c000
2. CnocoOsl 3alUThI IpaB NOTpeOHUTENeH LIEHHEM Ha
3. locyneOHblii (peTeH3UOHHBIN ) TIPaKTUIECKOM
MOPSIIOK pa3pereHus CIopoB 3aHATUH
4. CyneOHas 3aiira npas noTpeouTenei 3.
5. IlpoueccyalibHble 0COOCHHOCTH [IpenocraBnenu
paccMOTpeHus [l O 3allUTe MpaB € Ha MIPOBEPKY
norpedutenei BBIITOJTHEHHBIX
6. [TpoGnemsbl CyneOHO 3alIUThI IPaB MTUCHMEHHBIX
norpeburesen 3aJlaHUI
4.
DOopMBI CAMOCTOSTENIbHBIX 3aJaHUM: Ipoxoxnenue
1. U3y4uenne oCHOBHOW 1 TeKyIeH n
JOTIOJTHUTENHHOM JINTEPaTYPhI MPOMEXYTOYHO
2. TeopeTuyeckasi IOArOTOBKA K YCTHOMY 1 aTTecTaumMu
WJIH TACBMEHHOMY OIIPOCY 5. Yuacrtue B
3. BelnosiHEHUE IPAKTHYECKUX 3aJjaHUI CTYIEHYECKHUX
4. Hanucanwue Hay4YHBIX
KOHCIICKTa/JOKJIa[a/COOOIIeHH I/ HayTHOH MEPONPHUATHIX
crarbu /Cp/
Pasnen 4. KoncyabTanun
4.1 Koncynpranus no gucuuruinte /Konc/ 0,8 WUa-1.11K-2 JI1.1
Wa-2.11K-2 JI1.2J12.1
na-1.11K-3 J12.2
na-2.11K-3
Paznen 5. IIpomesxyTouHas aTrecTanust
(3auéT)
51 IToaroroBka k 3auéty /3auét/ 3,85 WUa-1.11K-2 JI1.1
na-2.11K-2 JI1.2J12.1
na-1.11K-3 2.2

WJ1-2.TTK-3




5.2 Konrakrnas pabora /KCPATT/ 3 0,15 Wa-1.I1K-2 JI1.1 0
WI-2.11K-2 JI1.2712.1
WI-1.11K-3 J2.2

WJ1-2.TIK-3

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEIbLHAA 3aMHCKA

1. Ha3nauenue donzma oneHouHbIx cpeacTB. OIEHOYHBIE CPEACTBA IPSJHA3HAYCHBI Il KOHTPOJISA M OLICHKH 00pa30BaTeIbHBIX
JIOCTHKEHUN 00YYalOIIMXCsl, 0CBAUBAIOIIUX MPOrpaMMy y4eOHOH auctuiuinHbl "TIpo6iembl 3aIuThI paB norpedurenei”.

2. ®OHJI OLCHOYHBIX CPEICTB BKIIIOYACT: a) KOHTPOJIBHBIC BOIPOCHI AJISI CAMOIIPOBEPKH [0 CAMOCTOSITEIBHO H3yICHHBIM TeMaM; 0)
[OPHMEPHBIC TECTOBBIC BOMIPOCHI ISl BXOJHOTO M TEKYLIEr0 KOHTPOJIS B) CIICOK MIPUMEPHBIX TEM CAMOCTOSTEIIBHBIX THChMEHHBIX
pabot (3cce, pedepaToB); T) MPUMEPHBIN MEPEUCHb TEOPETUICCKUX BOIPOCOB K 3a4eTy MO AUCHHUILIMHE; 1) IPUMEpPHbIC
CHTYaI[MOHHBIC 331a41 K MPaKTHKO-OPUSHTHPOBAHHO YaCTH 3a4eTa 1Mo AUCIHUILTHHE.

5.2. OueHounsble cpecTBA s TeKYLIero KOHTPOJIS

5.2.1. KOHTpOJ'H)HI)Ie BOIIPOCHI AJI1 CaMOIIPOBEPKU MO CaMOCTOATCIIPHO U3YYCHHBIM TEMaM.

1. laiiTe XapaKTEepUCTUKY 3aKOHOJATENbCTBY, U PEI'YIUPYEMbIM UM OOLIECTBEHHBIM OTHOLIEHUSM B 00/1AaCTH 3aLUTHI IIPaB
HoTpeOuTeNeH.

2. Kakue mepsl uts obecrieueHns kauecTBa (0e30macHOCTH) TOBapoB (paboT, yCIIyT) YCTaHABIMBAIOTCS 3aKOHOJATEIECTBOM O
3aIlUTe MPaB IOTPEOUTENEeH U TEXHUIECKOM PETyIUPOBAHHUN?

3. PackpoiiTe MOHIATUIHBIN amnmapar (IeHHUIIH), YCTaHOBICHHBINH 3akoHOM «O 3aliuTe npap moTpeOuTeeh.

4. I[IpoBeuTe aHAN3 CPOKOB, B TEUEHHE KOTOPHIX FapaHTUPYETCs UCIIOIb30BaHKE TOBApa 110 Ha3HAUYEHHIO U YJOBJIETBOPEHHE
TpeboBaHuii TOTPeOUTENs B CUTYalluy, KOTia IOTpeOuTeb NpHodpeTaeT norpediaseMble U He HOTpedseMble TOBaphL.

5. Kaxum 06pazoM peanusyercs IpaBo NOTpeOUTENs Ha BO3MEIEHHE MOPAIBHOTO Bpe/ja 110 3aKOHOAATENbCTBY O 3aIllUTe MIPaB
notpedureneii?

6. Ompenenure xakue QeaepanbHble OPTaHbl HCTIONHUTEIBHON BIACTH, OCYILECTBISIOT TOCYIapCTBEHHBI KOHTPOJIb M HaI30p B
001aCTH 3alIUTHI TIPAB MOTPEOUTEINEH.

7. Onpenenute 00BEM IOTHOMOYUH (eepaTbHBIX OPTAaHOB HCTIONHUTEIBHON BIACTH B chepe 3alIuThl IpaB MOTpeOuTenei.

8. Kakoe pemenne HeoOX0IUMO MPUHATH B CUTYAIHH, KOT/Ia TPOTHBOIIPABHEIE AEHCTBHS U3TOTOBUTENS (MCIIOTHHUTENS, IPOIaBIa,
YIIOJHOMOUYECHHOHN OpraHU3alMY WM YIOJTHOMOYEHHOTO HHUBUAYAIbHOTO IPEANIPUHUMATEIIS, UMIIOPTEPA) 3aTParuBatOT UHTEPECH
HEOIpeIeTIeHHOT0 Kpyra norpedutenei?

9. Kakue neiicTus (IpaBoMOuusi) IOTpeOUTENb BIpaBe NPEAIPUHATS (Peaau30BaTh) B CUTYALlUH, KOTJja €ro UMYILIECTBY U 310POBbIO
TIPUYHMHEH BPeJ B pe3yJIbTaTe HCIIOIb30BaHUS HEKAUeCTBEHHOTO ToBapa?

10. Kakyro OTBETCTBEHHOCTh HEOOXOAMMO MIPUMEHUTH TIPH OOMEpHUBaHIH, OOBEIIMBAHUN WK 00cUeTe moTpeOuTesel npu
peanu3anuu ToBapa (paboTsl, yciyru)? PackpoliTe OTBETCTBEHHOCTh 3a YKa3aHHOE IIPaBOHAPYILECHHE.

11. OxapaxrepusyiiTe IpaBa OTpeOUTENeH B CiTydae OOHAPYKEHHUS HENOCTATKOB B TPUOOPETEHHOM TOBApeE.

12. Kak COOTHOCSTCSI KATETOPHUHU «CIIOCOOBI» U «(POPMBID» 3aIUTHI MpaB norpeduresei. Jlaiite oOuIy0 XapakKTepUCTHKY CIIOCO0aM U
(hopmMam 3auThI IpaB NoTpedUTENEH.

13. PackpoiiTe npaBuia COCTaBIEHUs IPETCH3UI Ha OKa3aHUe YCIIyr (BBIIOJIHEHUE Pab0T) HEHAAIEKAIIEro KauecTBa.

14. Kak HeoO0X0oAnMO KBaIU(UIUPOBATH CUTYALHIO B CIIydae HECOOTBETCTBUSI LIEHBI YKAa3aHHON HA TOBape U IIEHON B KACCOBOM YEKe.
PackpoiiTe npaBoBoe peryaupoBaHue MyOINYHOTO JOrOBOpa.

15. Kakue 1oKyMeHTBI HEOOXOAUMO MPUIIOKHUTH K IPETEH3MN Ha TOBAp HEHAUIEKAIero kKauecTBa?

16. Kakue TOKYMEHTHI SIBJISIOTCS TOATBEP)KAAIOIIMMHI KadeCTBO M 0€30MaCHOCTh TOBApOB. PackpoiiTe MHpOpMAIIHIO,
COZIEPIKALIYIOCS B TAKUX JOKyMEHTaX.

17. Kakum 00pa3zoM JOIDKEH pa3pernThesi BOPoc 00 0OMEHE TOBapOB OBITOBOM XMUMUH, OBITOBOW MeOEIH, )KUBOTHBIX M PACTCHHUH,
KPYITHOH I€TCKOHM UIPYLIKH, & TAKKE BEPXHEH 0JIK/IbI, B TOM YUCIIE, €CJIM AaHAJIOTUYHBIH TOBAp y NPOJAaBLa OTCYTCTBYET?

18. Kakue pa3bscHeHHS HEOOXOUMO AaTh IO BOIPOCY COCTAaBICHUS JOT0BOPa MEKAYHAPOIHOM BO3YIIHON IEPEBO3KU NACCAXKUPOB
u Garaxa?

19. JIumaet 11 OTCYTCTBHE Y IIOTPEOHUTENS TOKYMEHTOB NOATBEP)KIAAIOIINX OILIATY TOBapa BO3MOXKHOCTH CCBHUIATHCS Ha
CBUJIETENILCKHUE NTOKA3aHUS B [TOATBEPKICHHUE 3aKITIOUSHUS JOTOBOpa U ero ycnoBuii? Packpoiite 0013aHHOCTH TOTPEOUTENS 11O
TIPEebSABICHHUIO TOBAPHOTO MIIM KACCOBOTO YeKa NMpH 00paIleHu! K MPoIaBIly ¢ TpeOOBaHUSMHU B OTHOILICHUH TOBAapOB.

20. Kako#i npaBoBO¥ MO3UIMH JOJDKECH PUICPKUBATHCS MPOJaBell (MCIOJIHUTENB) MPHU 3JI0YNOTPEOICHHH IPAaBOM NOTpeduTesem?
21. PackpoiiTe npaBuiia COCTaBIECHHS M COAEPIKAHUE HCKOBOTO 3asiBJICHUS 00 OTKa3e OT MCIOJHEHHs JOr0BOpa KyIIIN-POJaXKH U
BO3BpAaTe YIJIau€HHOH 32 HEKaueCTBEHHBII TOBAp CyMMBI.

22. Kakue nociencTBusl BOSHUKAIOT 32 HECOOI0ieH!e TpeOOBaHH, YKa3aHHBIX B MPEANUCAHUHN OPraHa, OCYIIECTBISIONIEr0 Ha30p
1 KOHTPOJIb 32 COOJII0IEHNEM 3aKOHOIaTeIbCTBA B 00JIACTH 3aIUTHI IIPaB MOTpEeOHTENEH.

23. PackpoliTe mpaBuiia NOACYIHOCTH IpH 0OpaIleHNH B CyAeOHbIe HHCTAHIIMK B 3aILUTY MPaB MOTpeOUTEIeH.

5.2.2. IIpumepHBbIe TECTOBBIE BOIIPOCHI UI BXOAHOTO U TEKYILIETO KOHTPOJIA.

1. Bopase Jii mpoaBel] K3MEHUTh TapaHTUITHBINA CPOK, YCTAHOBJICHHBIH H3TOTOBUTEIEM:

a) He BIIPABE;

0) mpoaBel; MOXeT KaK YBEJIHMYUTh, TAK U YMCHBIIUTh TAPaHTHHHBINA CPOK, YCTAHOBIICHHBIH U3rOTOBUTEIIEM;

B) MPOZABEI] MOXKET JIMIIb YBEJIUYUTh MPOJODKUTEIBHOCTh TApaHTHHHOTO CPOKA, YCTAHOBICHHOTO N3TOTOBUTEIIEM.




2. Kakue TpeboBaHUs NOTPEOUTENH MOXKET IIPEIBSIBUTH UCIIOJHUTEIIO IPH OTKJIIOHEHNH Ka4eCTBa KOMMYHAIIBHBIX YCIYT OT
YCTaHOBJICHHOTO JIOTOBOPOM (CTaHAapTaMu)?

a) He OIUIauMBaTh YCIIYT'y, HE COOTBETCTBYIOLIYIO M0 KAYECTBY YCIOBHSM J0rOBOpa WM TPeOOBAHUSAM CTaHIapTOB;

0) noTpeboBaTh OT UCTIOJIHUTENSI YMEHBIIEHHS OIIaThl KOMMYHAJILHOH yCITyTH;

B) NPEIbSABUTSH JII000E U3 HA3BaHHBIX TPEOOBaHUH.

3. Ilpu yTpaTe marepuaia, IPUHATOTO OT HOTPEOUTENS HA TIOIINUB KOCTIOMA, UCTIOJIHUTENb 0053aH BO3MECTUTh:
a) IBYKPaTHYIO IIeHY YTPauyeHHOT0 MaTepuana;

0) TpexKpaTHyIO LIeHy YTpadeHHOT0 MaTepuana;

B) IBYKPATHYIO IIeHY YTPaueHHOTO MaTepHala, a Takoke pacxo/a, IOHECEHHbIe TOTPEOHTENIeM.

4. Io ucTeyeHNH rapaHTUIHHOTO CPOKA B BBITIOJIHEHHOH paboTe ObLIT 0OHApYKEH CYLIECTBEHHBII HeocTaToK. TpeboBaHue
noTpeduTes 0 6e3B03ME3THOM YCTPAaHEHHH HEJOCTATKOB paboThI B TeueHue 20 AHeH ynoBieTBopeHo He 6bu10. Kakoe TpeboBanue B
JIAHHOM CHTYaIlH MOXET NPEeIbSIBUTH TOTPEOUTEID:

a) COOTBETCTBYIOIIETO YMEHBIICHUS [ICHBI 32 BBIOJIHESHHYIO paboTy;

6) pacTOp >KEeHHsI IOTOBOPA O BBIMOJHEHUH PabOThI;

B) BO3MEIICHHUSI [IOHECEHHBIX MM PAaCXOOB 0 YCTPAHCHHIO HEJOCTATKOB PAOOTHI CBOMMHE CHIIAMH WITH TPETHHMH JIHL[AMH

T) 1000€ U3 MEePEYNCICHHBIX TPEOOBAHHIA IO CBOEMY BBIOODY.

5. O0s13aH 1 poaBel] MPOU3BECTH 3aMEeHY IIPOIOBOJILCTBEHHOTO TOBapa HEHAJIEKAIIET0 Ka4eCTBa MM BO3BPATUTE MIOTPEOUTEIIO
VIUTAYeHHYIO UM CyMMYy?

a) 00s13aH HE3aBUCHMO OT CPOKa F'OJTHOCTH TOBApa;

0) He 00s13aH;

B) 0053aH B IpeJiesiaX CpoKa rOJJHOCTH TOBapa.

6. Komy norpeOGuresnbs MOXKET NpeAbsiBUTh TpeOOBaHHE 00 YCTPAaHEHUH CYLIECTBEHHOTO HEJI0CTATKA, BO3HHUKILETO 110 UCTCYEHUN
TapaHTUIHOTO CpPOKa Ha ToBap?

a) M3TOTOBHUTEIIO;

0) npoaBILy;

B) MPOABIlY WJIA U3TOTOBUTEINIO (10 BBIOOPY MOTPEOUTEIIS);

') HOTpeOuTeNb HE BIIPaBE MPEIbIBIATH TAKOE TPEOOBAHHE.

7. TlotpebuTeny, IpeabsBISIOIIIE HCKH, CBSI3aHHBIC C HAPYIICHUEM UX IIPaB:

a) YaCTMYHO OCBOOOJKIAIOTCS OT YIUIATHI FOCYIaPCTBEHHOMN MOIIINHEL

6) He 0CBOOOXKIAIOTCS OT YILIAThI TOCYIapCTBEHHON IOIIUINHEL;

B) OCBOOOXK/IAIOTCS OT YILIATHI TOCYaPCTBEHHOMN MOIUTMHBI TOJIBKO MO PEIISHHIO CY/id, HCXO/S M3 UMYIIECTBEHHOTO MOJIOKESHHS
IpaXIaHUHA;

I) 0CBOOOXKAAIOTCS OT YIUIAThI TOCYIaPCTBEHHOI MOLIIUHBI.

8. ®pa3za "lleHspl Ha HaITY MPOIYKITUIO — cCaMble HU3KHE B TOpoje" He MOATBEPIKIeHa TOKYMEHTAIbHO. DTO peKiiaMa:
a) HenoOpocoBeCTHAS;

0) HeoCTOBEpHAS;

B) HEATUYHASI.

9. ToBap pean30BaH 4epe3 KOMHUCCUOHHOE TOProBoe npeanpuarue. Kakue u3 nepedncieHHbIX TpeOoBaHUH NOTPEeOUTENs NOJIeKAT
YIOBJIETBOPEHHIO C COTIIACHsl IpoaaBna?

a) TpeboBaHKe 0 OE3BO3ME3THOM YCTPAaHEHHH HETOCTATKOB, BOBMELIEHHH PAaCcX0/I0B Ha UX YCTPaHEHUE MOTPEOUTENEM WU TPETHAM
JIMLOM HJIM O 3aMEeHEe Ha TOBap aHAJOTUYHOM MapKul (MOJEINH, apTHKYa);

0) TpeboBaHUE O COPa3MEPHOM YMEHBIIICHHUH MMOKYITHON LIEHBI MM 3aMEeHEe Ha TaKo JKe TOBap JAPYrod Mapku (MOJAENH, apTHKYIIA);
B) TpeOOBaHHE O PACTOPKEHHH AOTOBOPA KYILIH-ITPOAAKH.

10. Moxer i1 TOoTpeOUTeNh NPEIbSIBUTH IIPOJABILY TPETEH3UH B OTHOLICHUH BO3HHUKILIUX B TOBapEe HEJOCTATKOB, €CIIU
M3rOTOBUTEINIEM He ObLI YCTAHOBJICH TapaHTHIHBIA CPOK Ha TOBap?

a) MOXKET B TeueHue 1 mec.;

0) MOXxeT B TeueHue 6 mMec.;

B) MOXKET B T€UEHHE 2 JIET;

T') HE MOJXET;

Il) MOXET B TeueHue 1 roja.

11. TexcToBOE, BU3yaIbHOE HIIH 3ByKOBOE UCIIOIH30BAHHE 0OPAa30B HECOBEPUICHHONETHUX JAOMYCKASTCS B PEKIaMe:
a) CTHPAJIbHBIX TIOPOIIKOB;
0) TabauHBIX W3ICIIUH;

B) UTPYILEK.

12. OGHapy>XUB B KYIUICHHOH BHIEcOKaMepe NedeKThl, HOTpeOuTeNIb MPEABIBII B Mara3uH TpeOOBaHIE BEPHYTh ICHBIH
(BumeokaMepa HaXOHUIACh B IKCILTyaTanuu 4 Mec.). Kak JomkeH IpOH3BOIUTRCS PacdeT ¢ IOTPpeOUTeNeM IIPH PacTOPKEHHN
JIOTOBOpA KYIUTU-TIPOJAXKH, €CIIH [IeHa Ha

BHUJICOKaMephl IIOBBICHIIACH?




a) IO LICHE BUCOKaMephl HA MOMEHT IOKYIIKH 33 BBIYETOM U3HOCA TOBApa;

0) 10 11leHe BUEOKaMephbl HA MOMEHT IOKYIIKH;

B) 10 LIEHE BUAEOKaMepbl HA MOMEHT IPEeAbSIBICHUS TPeOOBaHMs O PaCTOP)KEHUH JOrOBOpa 32 BBIYETOM H3HOCA TOBApa;
T) 1O IIeHe BHJICOKaMepbl HA MOMEHT IIPEIbsIBIICHUS TPEOOBAHUS O PACTOPIKEHUH JI0TOBOPA.

13. Kakue yciryru TeneOHHOI CBSI3H OKa3bIBalOTCA a0OHEHTaM OecIIaTHO?
a) 3aMeHa aDOHEHTCKOIr0 HOMepa M0 Ipoch0e aOOHEHTa,

6) cpaBka 0 MEXIyHaApOIHOM KOJIE BEI3IBAEMOTO HACEICHHOTO ITyHKTa;

B) clipaBka 00 a0OHEHTCKOM HOMEpE B IPYTOM ropoje (HACETICHHOM ITyHKTE).

14. B xakoM ciry4yae HCIIOJIHUTENb UMEET MPaBO MPEKPATUTh MPEJOCTaBICHHEe KOMMYHAJIbHON yCIyTu?

a) B Cllyyae MPOCPOYKH IIJIaThl OOJIee TPeX MECSAIICB,;

0) IIpu UCIOJIB30BAHUH AJIEKTPOOBITOBBIX TPUOOPOB U MAILIIMH MOIIHOCTBIO, IIPEBBIIIAIONICH BO3MOKHOCTh BHYTPHIOMOBOM
AIIEKTPUYECKON CeTH;

B) MPH MOJIKJIFOYCHUN TOMOTHUTENBHBIX CEKIHI MPHOOPOB OTOIICHHUS,

T) B JIIOOOM M3 Ha3BaHHBIX CIIy4aeB.

15. Pa3Mep HEyCTO#KH 3a HApYLICHNUE UCTIOJIHUTENIEM YCTAHOBIICHHBIX B JIOTOBOPE CPOKOB BBHITIOJIHEHHS Pa0oT:

a) onpenensercs 3akoHoM P® "O 3amuTe npaB noTpeduTeneil" 1 He MOXKET ObITh H3MEHEH;

0) ycTaHaBIHMBAETCS UCTIOTHUTEIEM B OJHOCTOPOHHEM MOPSIKE;

B) ycraHaBiuBaercs 3akoHoM P® "O 3amure npaB noTpeduTeneii”, Ho B JOrOBOPE O BHIMOJHEHUH paboT MOXET ObITh
NpeAyCMOTpeH 0oJiee BBICOKHI pa3Mep HEYCTOHKH, Y4eM YCTaHOBJICHHBIH 3aKOHOM.

16. IloTpedutenem sBugeTCS:

a) opraHu3anys, MPHOOpPETaroNIas TOBAPHI IS JINYHBIX WIH OBITOBBIX HY)XJ, HE CBS3aHHBIX C M3BJICYCHUEM NIPUOBLIH;

0) rpaxkJaHuH, IPHOOPETAIOIINH TOBAPHI JUIS JINYHBIX, CEMEHHBIX, JOMAIIHUX, HHBIX HYX]I, HE CBI3aHHBIX C OCYIICCTBICHUEM
TIpeNPHHAMATETBCKOI AesTENbHOCTH;

B) BCE BBIIECTIEPEUNCIICHHOE.

17. Kakue TpeGOBaHMs K IPOABIY MOXKET MPEIBIBHUTH OTPEOUTEIh, KOTOPOMY MIPOJaH TOBAp HEHAIJIEKAIIETO KauyecTna?

a) 6e3B03ME3/IHOTO YCTPAHEHHUS HEJOCTATKOB TOBapa MIIM BO3MEILICHHUS PACXOJOB Ha X HUCIPABICHHE MOTPEOUTEIEM HIIH TPETHUM
JIHIOM;

0) COpa3MEpHOT0 YMEHBIIEHHs TOKYITHOH 1IEHBI;

B) 3aMEHBI Ha TOBap aHAJOTUYHON MapKH (MOJIENH, apTHKYJIa);

T') 3aMEHbI Ha TaKOH ke TOBap Apyroit Mapku (MOJEINH, apTUKYJIa) ¢ COOTBETCTBYIOLINM MEPepacyeToOM MOKYITHOU IICHbI,

J) OTKA3aThCs OT MCIOIHEHUS OTOBOPa KYILTU-IIPOJaXKH U MOTPEOOBATH BO3BpATa YILIAUCHHOI 32 TOBAp ACHEKHOM CYyMMBI,

€) BCe BBIIICTICPEYHCIICHHOC.

18. Kakue TpeboBaHHs OTPEOUTENH MOXKET MPEIBSIBUTH MIPH OOHAPYKEHUH HEIOCTATKOB BBIIIOJHEHHOH paboThl (OKa3aHHOU
YCIIyTH).

a) 06e3BO3ME3THOTO YCTPAHEHUS HEAOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHOM YCIyTH);

0) COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI BBIOJIHEHHON paboThI (OKa3aHHOW YCIIyTH);

B) 6€3B03ME3JHOT0 U3rOTOBJIEHHS APYrod BEIIX U3 OJHOPOJHOIO MaTepHaa TaKOro K€ KaueCTBa UK IIOBTOPHOTO BBIIIOJIHEHUS
paboThr;

T') BO3MENICHUE TIOHECEHHBIX MM PAaCcXOIO0B M0 YCTPAHEHUIO HETOCTATKOB BHIITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) CBOUMH
CHJIaMU WM TPETHHMHU JINIAMHU;

) TOTPEOHTEIh BIIPAaBEe OTKA3aThCs OT UCIIOIHEHMS JOTOBOPa O BBIIOJHEHHH pabOoTHI (OKa3aHHS YCIIYTH) U IIOTPEOOBATh ITOJTHOTO
BO3MEIICHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM CPOK HEJOCTATKU BBIMOJIHEHHON paboThI (OKa3aHHOU
YCIIYTH) HE YCTPaHEHbI UCTIOIHUTETIEM.

€) BCE BBIILCTIEPEUHCIICHHOE.

19. Moxer i1 ToTpeduTeNh NPEeIbsIBUTH IPOJABILY TPeOOBaHU, IpeAyCMOTpeHHbIe cTaTheil 18 3akona PO «O 3amure npas
noTpeduTeneiy, eciu HeIOCTaTKH ToBapa 0OHAPYKEHBI 110 HCTEUCHUH TapaHTHHHOTO cpoka?

a) HeT;

0) 1a, B cirydae, KorJa MpeayCMOTPEHHBII JOrOBOPOM T'apaHTHHHBINA CPOK COCTaBIISIET MEHEE ABYX JIET, €CIIU TIOKaKET, YTO
HEIOCTaTKH TOBapa BO3HHUKIIU JI0 €r0 Iepeadu MoTpeOUTeNo Uil 10 IPUYXHAM, BOSHUKIINM J0 3TOr0 MOMEHTa, U ObLIH
0o0OHapyXeHbI MOTPeOUTENEM B Mpeiesiax ABYX JIET;

B) Jla, B TIpe/ieiax 5 JeT;

T) A3, B IpeJiesiaX CpoKa CITyKObI.

20. YcnoBue 3aMeHbI OTPEOUTENIEM TOBapa HAJIEKAIIECT0 Ka4eCTBa y MPO/AaBIa, y KOTOPOTo 3TOT TOBap ObLI MPHOOpETEH:

a) NoTpeOHTENb BIpaBe OOMEHSITh HEMPOIOBOJILCTBEHHBIN TOBAp HAJUICKAIIETO KAaYeCTBAa HA aHAIIOTUYHBIN TOBap, €CIIM YKa3aHHBIN
TOBap He mnozoIen no popme, rabapuram, hacoHy, pacluBETKE, pa3Mepy WK KOMIUICKTAINY;

0) B TEUEHUU YETHIPHAANATH THEH, He CUHUTAS JHS €T MOKYIIKH,

B) €CJIM TOBap He ObUT B YIOTPEOJICHHH, COXPAHEHBI €r0 TOBAPHBINA BUJI, TOTPEOUTEIHLCKHE CBOWCTRA, TUIOMOBI, GaOpHUUHBIC SPIIBIKH,
a TaK)Ke UMEeTCsl TOBAPHBIIM YeK MM KaCCOBBIN UEK;

T') BCE BBIILICTICPEUUCICHHOE.




KpuTepun orieHKH OTBETOB Ha TECTOBBIE BOMPOCHI AT BXOAHOTO U TEKYIIETO KOHTPOIA (%o MPaBUIIBHBIX OTBETOB / OIIEHKA):
92-100% - "oTnuuHO";

76-91% - "xopomo";

61-75% - "ynoBIeTBOPHUTENEHO";

<61% - "HeynOBICTBOPHUTEIEHO".

KOHTpOJ’IBHLIe TCECTHI U 3aJIaHUsL

3.1. 3agaHus 3aKPHITOTO TUIA C BEIOOPOM HECKOJIBKHX OTBETOB
Hassanue Bompoca: 1 (ITK-2)

dopmynupoBka Bonpoca: BeibepuTe HECKOJILKO MPABUIBHBIX OTBETOB Ha CIICIYIOLIHI BOIPOC: «HUTO U3 MEepeYHCICHHOTO HE
OTHOCHTCSI K BUJaM JIOTOBOPA KYIUTU-TIPOAAKHU ?»

1) JloroBop po3HUYHON KYILIH-IIPOJAXKH

2) JloroBOp KOHTpaKTal1U

3) JloroBop MeHb!

4) loroBop mocTaBKH

5) HoroBop mapeHust

6) JloroBop sHEprocHaOXKEeHHUS

Kirou: 35

Hassanue Bompoca: 2 (ITK-3)

®dopmynupoBKa Bonpoca: BridepuTe HECKOJIBKO MPAaBUIBHBIX OTBETOB Ha ClieyroNuii Bonpoc: «Kakue U3 HuKenpuBeIeHHbIX
CYXJICHHUH SIBJIAIOTCS OIMIMOOYHBIMU?Y

1) Pacxojpl Ha ocylIecTBICHNE BO3BpaTa CyMMBI, YIIJIAYCHHOH MOTPEOUTEIEM B COOTBETCTBUH C JIOTOBOPOM PO3HUYHOW KYTLIH-
MIPOJIKH 32 TOBAp HEHAUIE)KAIIETO KauecTBa, HeCeT IIOKYIaTelNb.

2) IIpu AUCTaHIIMOHHOM crioco0e MPOIaXKH ToBapa MpoaaBel] 00s3aH 3aKII0OYUTh JOTOBOP POZHUYHOW KYIUTH-TIPOIAXKH C JIFOOBIM
JIMLOM, BBIPa3UBIIUM HaMepeHHE IPUOOPECTH TOBAP HA YCIOBHAX 0(epThl

3) JIoroBop po3HMYHOH KYIUTH-TIPOJAXKH CUMTAETCS 3aKITIOYEHHBIM C MOMEHTA BBIAa4X MPOAABIIOM MOTPEOUTENIO KACCOBOTO HIIH
TOBapHOI'0 Yeka JIN0O NHOTO JOKYMEHTa, IOATBEPXKIAIOIIEro OIIaTy TOBapa, WM ¢ MOMEHTA MOJIy4eHHUs IPOaBLIOM COOOIIEHUS
NOTpEeOHTENS 0 HAMEPCHUH 3aKIIFOYHUTh IOTOBOP PO3HHUYHON KYIUIH-TIPOJIAXKH

4) IIpu npojaxe TOBApOB C HCIOJIb30BAHHEM aBTOMATOB JIONYCKAETCs MIPoaxka TOBapOB, CBOOOIHBIN 000POT KOTOPHIX 3alpelieH
WJIM OTPaHMYCH, a TAK)KE TOBAPOB, K KOTOPBIM €CTh CHeNUaIbHbIE TPeOOBAaHUS, HE HCKITFOYAIOIINE BOBMOKHOCTD UX MPOJIAXKH C
HCIIONIb30BAaHNEM aBTOMATOB

5) He nomyckaeTtcs po/iaka FOBEITHPHBIX U IPYTUX U3JCIHiA U3 cepedpa pOCCUHCKOro MPOU3BOICTBA 0€3 OTTHCKA
TOCY/apCTBEHHOTO IPOOHPHOTO KileHiMa

6) IIpoaBen WM YIOJTHOMOYEHHOE MM JIMIO BIPaBE 03HAKOMUTH ITOTPEOUTEIIS, 3aKITFOUUBILIETO JIOTOBOP PO3HUYHOM KYTLIN -
MPOJI&YKH AUCTAHIMOHHBIM CIIOCOOOM MPOIaXKH TOBApa, C MPUOOPETAEMBIM TOBAPOM JI0 €ro Nepeiadyu MOTPeOUTeIto

Kurou: 145

3.2. 3agaHus 3aKpbHITOTO TUIA HA YCTAHOBJIEHUE COOTBETCTBUSA

Hassanue Bompoca: 3 (ITK-2)

DopMynupoBKa BOIpoca: Y CTaHOBUTE COOTBETCTBHE HUXKEIPHBEACHHBIX ONPEICICHUH X MOHATHAM.

Omnpenenenue Ionsrue

A Bemurs (Bemru), onpeeneHHast JHO0 POTOBBIMH (4HUCIOM, BECOM, Mepoif), MO0 HHIUBUIyaIbHBIMH ITPU3HAKAMH,
IpefHa3HaueHHAas! JUIS IPOJIaKU WM MHOTO BBEIGHUS B rpaxkiaHckuii o6opot 1 Tosap

b JleficTBue (KOMILIEKC IEHCTBUIT), COBEpIIIaeMOE UCIIOJHUTENIEM B MHTEPECaX U 110 3aKa3y NOTPEeOUTENs B LENX, JUIs
KOTOPBIX YCIIyra TaKOro pojJia 0ObIYHO UCIIOIb3YyeTCs, TMO0 OTBEYAOIee IIETIsIM, O KOTOPBIX UCIIOJIHUTENb ObUT IOCTAaBIEH B
U3BECTHOCTh NOTPEOUTENIEM NIPU 3aKJII0YEHUH BO3ME3THOTo gorosopa 2 Pabora

B JlefictBue (koMIUIeKC JEHCTBUI), HUMEIOLIEE MATEPUAIIbHO BBIPAKEHHBIH pPe3yIbTaT U COBEPIIAEMOE UCIIOIHUTENEM B
HHTEpecax U 0 3aKa3y NOTpeOUTeNs Ha BO3ME3HOM JOTOBOPHOM OCHOBE; 3 Yciyra

I' Yemyra, okassiBaeMast QH3HIECKOMY JIMITY B CBSI3H C TIPEAOCTABICHAEM, IPHBJICUCHUEM U (MITH) pa3MEIICHHEM JCHEKHBIX
CPEZCTB U UX SKBHUBAJICHTOB, BLICTYIAIOIINX B KAYECTBE CAMOCTOSITENBHBIX 00BEKTOB IpaXIaHCKUX NpaB 4 dunaHCcoBas
yciyra

Kirou: 1A 2B 3B 4

Hassanue Bompoca: 4 (ITK-3)

dopMyIupoBKa BOIpoca: Y CTaHOBUTE COOTBETCTBUE HUKETIPUBECHHBIX ONPEIEIECHUN X TOHATHSM.

Omnpenenenue Ionsrue

A Be3onacHocTb ToBapa (paboThl, YCIYyI1) JJIS XKU3HU, 310POBbs, UMYILECTBA IOTPEOUTENS  OKPYKAIOIIEH cpelibl IpH
OOBIUHBIX YCJIOBUSX €I0 MCIOJIb30BaHUS, XPaHEHHs], TPAHCIOPTUPOBKU U YTHIIM3ALHHU, a TaKXKe 0€30I1aCHOCTb IpoLecca
BBINIOJIHEHUS paboTh! (0kazaHus yciayrn) 1 Hemoctatok ToBapa (paboThl, yCIyru)

b Opranun3zanus HE3aBUCUMO OT OPTraHU3aLMOHHO-IIPABOBON (POPMBI INOO MHAMBUAYANbHBII NPEANPUHUMATEINb, KOTOPHIE
SBJISIOTCS BIAJACNbIAMH [IPOTPAMMBI I JIEKTPOHHBIX BBIYHMCIUTENBHBIX MAIIUH U (WJIHM) BIaJeIblaMy CaliTa ¥ (M) CTPaHUIIBI
caiiTa B HHOPMaINOHHO-TEIEKOMMYHUKAMOHHOI ceTH "MHTepHeT" 1 KOTOpbIe MPEJOCTABIIAIOT HOTPEOUTEINIO B OTHOIIEHUH
OIIPEENIEHHOr0 ToBapa (YCIyTH) BO3MOXKHOCTb OJHOBPEMEHHO 03HAKOMHUTBCS C IIPEIUIOKEHUEM IIPOAaBLA (UCIOIHUTENS) O

3aKJIIOYEHUH JJOTOBOpa KYIUIU-TIPOJIaKU TOBapa (JOroBopa BO3ME3IHOI'O OKa3aHHUs YCIIYT), 3aKII0UUTh C IIPOJABLIOM (MCIIOJTHUTEIEM)

JIOTOBOP KYIUIM-TIPOJIA’KHU (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIIyT), & TAKXKE MPOU3BECTH IIPEBAPUTEIIbHYIO OIUIATY YKa3aHHOTO




toBapa (yciyru) 2 besonacHocTs ToBapa (paboThl, YCIYTH)

B HecootBeTcTBrE TOBapa (paboThl, YCIyrH) WK 00s3aTeIbHBIM TPEOOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTaHOBJICHHOM UM MOPS/IKE, UM YCIOBUSAM JOTOBOpa (IIPH UX OTCYTCTBUH WITU HEMOJIHOTE YCIOBUI OOBIYHO MPEbIBIAEMbIM
TpeOOBaHUSIM), HIIH IIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 00BIYHO HCIIONB3YETCs, UITH LEISIM, O KOTOPBIX
npojaBel] (MCIONHUTEIb) ObLT MOCTABICH B U3BECTHOCTD MOTPEOUTENEM MPH 3aKIIOUYESHHU TOTOBOPA, WK 00pa3ity u (Win)
OTMCAHUIO TIPH MPOJiaXKe ToBapa mo oopasiy u (Win) mo onucanuio 3 Brangener arperatopa HHPOPMAIHH O

ToBapax (yciayrax)

I' Opranuzanus, oCyIecTBIISIOMAst ONPEACICHHYIO ASTeIbHOCTD, HIM OPTaHU3alus, CO3aHHAasl Ha TEPPUTOPHUI

Poccuiickoii denepanuu u3roroBuTeNneM (IpoaaBIiOM), B TOM YHCIIE HHOCTPAHHBIM MU3TOTOBHUTENIEM (MHOCTPAHHBIM MPOJIABIIOM),
BBITIOJTHSIONIHE ONPeIeNICHHbIE (PYHKIMHM Ha OCHOBAHUH JIOTOBOPA C M3rOTOBHUTEINEM (TIPOJIABIIOM) U YIIOJIHOMOYEHHBIC UM Ha
NPUHATHE U YJOBJICTBOPEHUE TPeOOBaHMI MOTpeOUTENIel B OTHOIICHUH TOBapa HEHaJIekKallero kadecTsa 4

YHomHOMOUeHHas U3rOTOBHUTENEM (IIPOIABIIOM) OpTaHU3aIHs

Kirou: 1B 2A 36 4TI

3.3. 3agaHus 3aKpHITOTO THIIA HA YCTAHOBJICHHE MOCIEA0BATEIHHOCTH

Hassanue Bompoca: 5 (ITK-2)

dopmynupoBka Bompoca: Pacmonoxure o0s3aTeIbHbIC 3TaIbI (AJITOPUTM) 0OpallleHHs B CY/I IO BOTIPOCAM 3alllUThI TIPaB
norpeburenei B chepax pOZHUYHOW TOPTOBIH, OOIIECTBEHHOTO MTUTAHKS M OBITOBBIX YCIIYT B JIOTHKO-ITPABOBOM
HOCJIEOBATENEHOCTH

1) CocraBiieHHEe HCKOBOTO 3asBJICHHS

2) HampaBnieHue HCKOBOTO 3asiBICHHUS B CYJ

3) Jlocyne6Hast nofaya nNpeTeH3uu o0 YCTpaHeHUH HapyIIeHUH [paB noTpeduTens (eciu JOCyAeOHBIN MOPSIOK yperyIupoBaHus
criopa o0s3aTeNeH)

4) IloaroroBka makera JOKyMEHTOB B CyJ (HallpuMep, TOBEPEHHOCTh WIIM HHOU JOKYMEHT, yIOCTOBEPSIOIINI IIOJTHOMOYHS
TIPEICTABUTEIIS)

5) OxuaHue BCTYIUICHUS PEIICHHS Cy/Ja B 3aKOHHYIO CHITY

Kimrou: 31425

Hassanue Bompoca: 6 (ITK-3)

@DopMyMpoBKa BoIpoca: Pacmonoxute HOPMBI C MPOIYIIEHHBIMHE CPOKaMH B apHU(YMETHIECKOI NOCIEA0BATENBEHOCTH (OT
HAUMEHBILIET0 CPOKa K HauOOIbLIEMY).

1) B ciiyuae oOHapy»XeHUsI HOTpeOUTENEM HEJOCTaTKOB TOBAapa M MPEeIbsBICHUS TPEOOBaHHS O €r0 3aMeHe IPOIaBell
(M3roTOBHTEIB, YIIOJTHOMOYESHHAS OPTAaHU3ALMS WX YIIOJTHOMOYEHHBI HHANBHIYIBHEIH IpeIIpHHAMATEIb, HIMIOPTEP) 00s3aH
3aMEHHUTH TaKOW TOBAp B TEUCHHE « » CO JTHS TIPEIbsIBICHHS YKA3aHHOTO TPeOOBaHMU OTpeduTEIeM

2) IIpu HEOOXOANMOCTH JIOTIOJTHUTEIFHOM IIPOBEPKU KauecTBa TOBApa IIPOJIABIIOM (M3TOTOBHUTENIEM, YIIOTHOMOYCHHOIT
OpraHu3alyel WK yIIOJIHOMOYCHHBIM HHIMBUAYAIbHBIM NIPEIIPUHIMATEIEM, UMIIOPTEPOM) TOBAP J0JIKEH ObITh 3aMEHEH B
TEUYCHHE « » CO JHs HPEABSIBICHHS OTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHNUS

3) TpeGoBaHue moTpeOUTENSI O COPA3MEPHOM YMEHBILICHUH MTOKYITHON IIEHBI TOBApPA, a TAK)Ke TPEOOBAHUE O BO3MEIIEHHH YOBITKOB,
MIPUYNHEHHBIX MMOTPEOUTENIO BCJISICTBUE MPOJKH TOBapa HEHAJIeKAIero KayecTsa JIM00 Mpe10CTaBIeH s HeHa[IeKaIeH
“HOPMALIUH O TOBape, TOIEKAT YAOBIECTBOPEHHUIO TPOIABIIOM (M3TOTOBHTENEM, YIIOJTHOMOUYEHHON OpraHu3aluen Hin
YIIOTHOMOYESHHBIM HHIUBHIYaJIbHBIM MPEINPHHIMATEIEM, UMIIOPTEPOM) B TEUCHHUE « » CO JTHSI IPEIbSBICHHUS
COOTBETCTBYIOLIETO TPEOOBAHUS

4) 3axoHHOE TpeOoBaHME TOTPEOUTEN O BO3BPATE YIIAYEHHOM 32 TOBAp ACHEXKHOW CYMMBI ITOUIEXKUT YOBIETBOPEHUIO B TEUCHUE
« » CO IHS BO3BpaTa yKa3aHHOTO TOBapa

5) [nst TpeGoBaHMi TOTPEOUTEIIS O HEHAJISKAIIEM KauecTBe TOBapa 0OUIMI CPOK HCKOBOI JAaBHOCTU COCTABIISIET « »
Kirou: 41325

3.4. 3amaHus OTKPHITOTO THIIA C Pa3BEPHYTHIM OTBETOM

Hassanue Bompoca: 7 (ITK-2)

DopmymupoBka Bonpoca: Kakoe cI0BO MponymeHo B HopMe npasa’?

«J1oroBop po3HUYHOH KYIUTU-TIPOJJAKU CUYMTACTCS 3aKIFOUEHHBIM C MOMEHTA BBIAAYH MPOAABIOM HOTPEOUTEIIO « » WK
TOBApPHOTO YeKa MO0 HHOTO IOKYMEHTA, ITOITBEPIKIAIOIIETO OIUIaTy TOBapa, WIIM C MOMEHTA MOJY4YEHHS ITPOAABLOM COOOIICHUS
MOTpeOHUTENs 0 HAMEPCHUH 3aKJIFOYHUTh IOTOBOP PO3HUYHOW KYTUIH-MPOJAXKK)

Kitrou: xaccosoro

Hassanue Bompoca: 8 (ITK-3)

DopmymupoBka Bonpoca: Kak Ha3pIBaeTCsl HEYCTPaHUMBINA HETOCTATOK TOBApa MM HEJOCTATOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH
0e3 Hecopa3MepHBIX PAacXOJIOB WITH 3aTpaT BPEMEHH, HIIH BBISBISICTCS HEOAHOKPATHO, WM MPOSIBISIETCS. BHOBB MTOCIIE €r0
yCcTpaHeHus?

Kimrou: cymectBenHsbIit

5.3. TeMbl NUCbMEHHBIX padoT (3cce, pedrepaThl, KypcoBble padoThl M AP.)

5.3.1. Cincok NpUMEpHBIX TEM CaMOCTOSITENILHBIX MMCBMEHHBIX PadoT (3cce, pedeparos).

1. CTpykTypa 3aKOHOJATEIbCTBA O 3aIIUTE MPAB MOTPCOUTEIICH.
2. MexayHapoJHbIe TIPaBOBEIE aKTHI B CTPYKTYpE 3aKOHOATENBCTBA O 3aIUTE IPaB IOTPEOUTEIEH.




. OcoGeHHOCTH Ipa’kAaHCKO-TIPABOBOI'O JIOTOBOPa C y4acTHEM HOTPeOUTEs.

. [IpaBo moTpebuTens Ha HHPOPMAITHIO.

. IIpaBoBoe perynupoBaHue pexiiamMbl Kak 0co00i Gopmbl 1oBeaeHHs HHGOPMALUK O TOBapax (padoTax M yciiyrax).
. O01ue moJIoKeHHsI 0 TIpaBe MOTPEOUTENI Ha 0€30IMaCHOCTh TOBAPOB, PadOT M YCIYT.

. [lonsiTne 6e3onmacHOCTH TOBapoOB, paboT U YCIIYT.

. OcHOBHBIE cpezcTBa obecredeHus 0e30IIacHOCTH TOBapOB, paboT U YCIIyT.

. Texanueckoe perynaupoBanue. [Iopsaok MOATBEPKICHUS COOTBETCTBHUS TOBApOB, PadOT U YCIYT 00s13aTeNbHBIM TPEOOBAHMUSM.
10. TIpaBoBoe obOecrieyeHrne CAaHUTAPHO-ITTHAEMHOJIOTHIESCKOTO OIarOonoIyIHs HOTPeONTEICH.

11. Obmmue mojokeHus o IpaBe NOTPeOUTENsI Ha Ha/yIeXKallee KayeCTBO TOBApOB, paboT U yCIIyT.

12. TloHATHE KAaTETOPHU «Ka4eCTBO TOBAPOB, PA0OT U YCIYT».

13. OcHOBHBIE CpeIcTBa OOCCIICUCHHUS HAICKAIIETO Ka4eCTBa TOBAPOB, pabOT U YCIIyT.

14. TlonsTre 1 3HAYEHUE TAPAHTHHHOTO CPOKa.

15. ObecnieueHne kauecTBa U OE30MACHOCTH MUIEBHIX MPOAYKTOB.

16. O6mue mooKeHH O 3aliTe IPaB IMOTPEOUTENEH PH MPOIaKe TOBAPOB.

17. IlpaBoBbIE MOCTEACTBUS MTPOIAXKH ITOTPEOUTEIIO TOBAPOB C HEJOCTATKAMHU.

18. OcobeHHOCTH OOMEHA TOBapa Ha/JICKAIIETO KauecTBa.

19. OcobeHHOCTH 3aIIMTE NpaB MOTPEOUTENCH MPH MTPOJAXKE OTAESIBHBIX BUJOB TOBAPOB.

20. O6mue MoI0KEHHS O 3aIUTe TIpaB IMOTPEOUTENEH IIPH BBHITIOTHEHUH PadoT (OKa3aHUH YCIYT).

21. OcobeHHOCTH JOTOBOPOB OBITOBOTO MOJPSAA U BO3ME3THOTO OKa3aHUsl yCIyT.

22. Cpoku BBINOTHEHUS pa0OT (OKa3aHHs YCIIYT) U TMOCIECACTBUS HX HAPYIICHHS.

23. IlpaBoBbIC MOCICACTBHS BBIMOJHEHISI pabOT (OKa3aHUs YCIIyT) HEHAJICKAIIETO KaueCTRa.

24. 3ammra mpaB MOTpeOHUTEINEH NP BHIMOJTHEHNH OTACIBHBIX BUIOB PA0OT M OKa3aHUS OTACIbHBIX BUIOB YCIYT.
25. IIpaBo noTpeduTeNs Ha BO3MEIICHHE Bpe/ia.

26. Buzbl opuIndeckoil OTBETCTBEHHOCTH 32 HapYIICHUE MPaB MOTpeOnuTenei.

27. ®opMBbI IPaXKAAHCKO-TIPABOBON OTBETCTBEHHOCTH 32 HApYIICHHUE MIPaB MOTpeOUTENIeH.

28. OTBETCTBEHHOCTH 3a HapyILICHHE NpaBa NOTPeOUTENS Ha OE30IIaCHOCTh TOBApOB, padoT U YCIIyT.

29. OTBETCTBEHHOCTH 32 HapyLICHUE NpaBa MOTPEOUTENsI Ha HaUIeXkalllee KayeCTBO TOBApOB, paboT U yCIIyT.

30. IIpaBo moTpeOuTEINs HA BO3MEIICHNE Bpea, IPUUYMHEHHOTO BCJICACTBHE HEAOCTATKOB TOBapa (paboTsl, yCIIyTH).
31. OOmmue nosoKeHus o MyOIMYHOM U CyJIeOHOIT 3aInTe NpaB MoTpeOUTENCH.

32. TlonsTre 1 BUABI IyOIMYHON 3aIIUTHI IIpaB MIOTpeOUTEIEH.

33. INopsinok cyneOHOM 3alUThl IpaB MOTPEOUTENEH.

O 0 31O L A~ W

Kpurepuu o1eHKH caMOCTOSITEIbHBIX TUCEMEHHBIX paboT:

a) "5" - "ormmaHO"/"3a4TeHO"":

- aKTyaJIbHOCTh 3aTPOHYTOM NPOOIEeMaTHKY;

- 00CTOSITEIEHOCTD MCCIIEIOBAHNS;

- BBICOKAsl CTEIIEHb OPUTHHAIBHOCTH TEKCTa;

- HalTM4#e MPU3HAKOB HAYYHOU HOBU3HBI (HAYYHOTO 33/1e71a);

- HAJIMYUE NPAaKTHIECKOH 3HAYMMOCTH aBTOPCKUX BBIBOJIOB;

- oopmIIeHHE TUCHMEHHOH pabOoThl COOTBETCTBYET YCTaHOBICHHBIM TPEOOBaHUSIM

0) "4" - "xopomo"/"3auTeHO":

- paboTa IEMOHCTPUPYET, C OHOI CTOPOHBI, 3aMHTEPECOBAHHOCTh CTY/ICHTA B TEME HUCCIICIOBaHMS, a C APYTOi - HEKOTOPOe
JIETKOMBICITE TIO OTHOIICHHUIO K pe3ysIbTaTaM COOCTBEHHOI'O MHTEIUIEKTYallbHOTO Tpy/a (''ceipoBaTocTs");

- M3IUIIHSAS TJAKOHUIHOCTH (B yIiepO TiTyOHHBI HCCeI0BaHu) 1100, HAIPOTHUB, YpEe3MEPHBIA NeuaTHBII 00beM,
CBHJIETEJILCTBYIOIINHA 00 OTCYTCTBHH HaBBIKA BHIWICHSTH TJIABHOE M KOHIIEHTPUPOBATHCS Ha HanOOJIee BaXKHBIX ACIIEKTaXx;
- IPUEMJIEMBIH MIPOIIEHT OPUTHHAIBHOCTH TEKCTa;

- HEKOTOpPbIE aBTOPCKHE CYKJCHHUSI IMEIOT IPU3HAKH JIOCTATOYHON HAYYHO-TIPaKTHIECKOH HOBU3HBI,

- 0(OpMIICHHIO TUCHMEHHON Pa0OTHI CBOMCTBEHHBI HECYIIIECTBEHHBIE OTCTYIJICHHUS OT YCTAaHOBJIEHHBIX TPeOOBaHUI

B) "3" - "ymoBieTBOpHUTENHEHO"/"3auTEHO" !

- TeMa pacKphiTa Ha ypoBHE y4eOHOIr0 OCOOus, T.€. 6€3 CHCTEMHOI0 aHAJIN3a HAyYHBIX HCTOYHUKOB M MPaBOIIPUMEHHUTEIBHOIM
NPaKTHKH;

- HEBBICOKHII MTPOIIEHT OPUTHHAIFHOCTH TEKCTA;

- HeOOJIBIION CIHCOK JIMTEPATyphl 1 HOPMAaTHBHBIX PABOBBIX aKTOB;

- aBTOPCKHE BBIBOJBI OTIIMYAIOTCSA MAO3HAYUTEIHHON HaydIHO-TIPAaKTHIECKOH HOBH3HOM;

- 0popMIICHHIO THCHMEHHOM PadOTHI MPUCYIIL P OTCTYIUICHHH OT YCTAaHOBJICHHBIX TPeOOBaHUH (HapUMep, TIOTPELIHOCTH B
0 OpMIICHHN TTOCTPAaHUYHBIX CHOCOK, OMONIHOrpadpuaecKux OMMucaHuii u ap.)

r) "2" - "Hey1oBNETBOPHUTENHHO"/"HE 3aUTEeHO"":

- HEPaCKPBITHE TEMBI HCCIIEJOBAHHUS BBUY €€ HEITOHNMaHWS;

- IOJIHOE OTCYTCTBHE NPU3HAKOB TEOPETUUECKOM M NPAKTUUECKONH HOBH3HBI (HAYYHO-TIPAKTHYECKOTO 3a/1e1a);

- HU3Kas CTEeTIeHb OPUTHHAIBHOCTH TEKCTa, HAJIMYHE [UIaruaTa B BEIBOJIAX UCCIICIOBAHNS;

- bubsmorpaduUecKuii CIIMCOK COCTOMT TOJIBKO U3 YCTApEBIINX YIeOHNKOB;

- CCBUIKHM Ha HeIEUCTBYIOIIee (HEaKTyaIbHOE) 3aKOHOJATENIbCTBO;

- opopMIIeHHE TMCHBMEHHOM PabOTHI HE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHHSAM.

5.4. OueHo4HbIe CPeACTBA JUISI IPOMEKYTOUHOM aTTecTaAlMHU

5.4.1. [IpumepHBIii IepeYeHb TEOPETUUECKHUX BOIIPOCOB K 3a4eTy 1o aucuuiuiinae "IIpobiieMbl 3aiuThl mpaB norpedurenei”.




1. MexnyHapo HBIE aKThI O 3aIlUTe TOTpeOuTeNIel: PyKkoBOISAIIIME MPUHITUIIBI JJIs 3aIIIUTHl KHTEPECOB IMMOTPEOUTENEH.

2. CTaHOBJICHUE U pa3BUTHE 3aKOHOJATENILCTBA O 3aIUTE MpaB noTpedureneit B Poccum.

3. [IpaBOBBIE aKTHI, PETYIUPYIOLIIEC OTHOIICHHS B 00IaCTH 3alIUTH 1paB morpedureneit. Cootromenue HopM 'K PO u 3akona o
3alIUTe NpaB MOTPEOUTEINEH.

4. [onsaTue, coaepKaHne, BUIBI TOTPEOUTENBECKUAX MTPaBooTHOMICHUH. OOBEKTH U CYOBEKTHI TOTPEONTEIHCKIX
MPaBOOTHOIICHHH.

5. INoHsATHE HEMOCTATKA TOBAPOB, CYIIECTBEHHBIN HEJOCTATOK TOBApOB. TOIKOBaHKE NaHHBIX MOHATHI BepxosHbpM Cynom
Poccuiickoit ®enepaunn.

6. JloroBop Kak 0CHOBa 0053aTENBCTB B HOTPEOUTENBCKUX OTHOILCHHUSIX. Y CIIOBHS, YIIEMJISIIOLIME TIpaBa IoTpeouTeseit
(TIpaBOBEIE TTOCTIEICTBHS).

7. [IpaBo motpeduTencit Ha nHbopMarmoo. OTBETCTBCHHOCTD 33 HEHAIJISKAIIYIO HHQOpMAITHIO 0 ToBape (pabdote, yciyre).
8. D®opMEI 1 TOPSIIOK OILIATHI TPH MPOAAXKE TOBAPOB (BHIMOTHEHUH PabOT, OKa3aHUU YCIIYT).

9. IlpaBo notpebuTenei Ha 6€30MaCHOCTh TOBAPOB, PaOOT, YCIIYT.

10. TToHsITHE U CYITHOCTH TAPAHTUITHOTO CPOKA, CPOKA CIYKOBI, CPOKA TOJHOCTH.

11. IIpaBo noTpebuTeNeil Ha BO3MELIEHHE Bpe/ia, IPUINHEHHOTO BCIEACTBUE HEJOCTATKOB TOBapa, pabOThI, YCIIyTH.

12. TIpaBa moTpeduTeNeH Ipu MpoIake HeKa4eCTBEHHBIX TOBAPOB.

13. Cpoku npeabsBiIeHNs TOTpeOUTENEM TpeOOBaHUI B OTHOIIEHUH HEIOCTAaTKOB TOBApa.

14. YcrpaHeHHe HEOCTATKOB TOBapa M3TOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYECHHOHN OpraHu3aiei Wik yIIOJTHOMOYCHHBIM
MHAWBUAYAJIbHBIM NPECATIPUHUMATEIIEM, I/IMHOpTepOM).

15. IlpaBo moTpebuTeINs HA 0OMEH TOBapa HAAJIEKAIIETO Ka4ecTBa.

16. ITopsinok npenbsBICHUS U pacCMOTPEHHsI TPEOOBAaHHH MOTPEeOHTENEH MO TIOBOAY KadecTBa MPUOOPETEHHOTO TOBapa.
17. IlocnencTBHS HApPYIICHMS POAABIIOM CpOKa Iepeiauy MPEIBAPUTEIHFHO OIUIAaY€HHOTO TOBapa MOTPEOUTEIO0.

18. PacueTs ¢ moTpeduTeneM B ciaydae MpUOOPETEHHs UM TOBapa HEHaISKAIlero KauecTBa.

19. luctaHIMOHHEIH crI0co0 MPOJaKH TOBapa.

20. Cpoku BBIIOJTHEHUS pabOT U OKa3aHUA YCIYT U MOCISACTBUS UX HAPYIICHUS UCIOTHUTEIEM.

21. IlpaBa motpeduTeneii B cirydae 00OHapYKCHUS HEJOCTATKOB B BHITOTHEHHOW paboTe, OKa3aHHOU yCiyTe.

22. BeimonHeHne pabOThI M3 MaTepralia HCIIOJHUTENsI. BhinonHeHne paboThl U3 MaTepuasa moTpeouTes.

23. Cmera Ha BHINIOJHEHHE Pa0OTHI (OKa3aHUE YCIYTH).

24. TIpaBo moTpeOUTENS HA OTKA3 OT MCIIOJHCHHS JOr0OBOPa O BBHIIOJIHECHUH PadOT (OKa3aHUH YCIYT).

25. I'pasknaHCKO-TIPaBOBasi OTBETCTBEHHOCTH 3a HapyIICHHUE NpaB rmotTpeduTeneid. Bozmenienne MmareprualbHOTO U MOPAJIBHOTO
Bpena. Heycroiika. YObITKH.

26. Buibl aqIMHHUCTPATUBHBIX MIPABOHAPYIICHHA, HAPYIIAOIIIX TIpaBa MOTpeOnuTemnei.

27. lonunomouust denepanbHOI CiTyKObI TI0 HAA30pPY B cepe 3aliuThl PaB MOTpeOUTeNei 1 Garomnony4ns yenoBeka (ee
TepPUTOPUATILHBIX YIIPaBICHUH).

28. IlomHOMOYHSI OPTaHOB MECTHOTO YIIPABIICHHS.

29. TlomHOMOYHS OOIIECTBEHHBIX OpraHU3aluii 1 00beTHHCHAH.

30. 3amuTa HHTEPECOB HEOTIPEAETIEHHOTO Kpyra MOTpeOuTeeH.

31. Cucrema 3alIuTHI IPaB MOTPEOUTETICH.

32. locyneOHbIi MOPSI0K pa3pelieHus CIIOPOB ¢ yyacTheM noTpebuTeneil. [[paBoBbie MOCIEACTBUS HECOOIIOIEHUS
00513aTeJIFHOTO MTPETEH3NOHHOTO MOPSIJIKA YPETyIMPOBAHHUS CTIOPOB.

33. CyneOHas 3amuTa mpas moTpeOuTeNeH.

34. IlpoueccyanbHble 0COOEHHOCTH PACCMOTPEHHMS JIEJT O 3allUTe IIpaB NOTpeOuTeeH.

Kpurepun o1ileHKH yCTHBIX OTBETOB Ha TEOPETHYECKHE BOIIPOCHI:

a) "3auTeHo" - "OTJIMYHO"/MOBBILICHHBI YPOBEHb:

- YBEPEHHO BIIaJIeeT IOPUANIECKIM OHITHIHO-KaTETOPHAIEHBIM allapaToMm;

- IPaBUJILHO apTyMEHTUPYET OTBET, CChUIAsiCh HA HOPMBI ICHCTBYIOLIEr0 3aKOHOAATENLCTBA U NIPABONPUMEHHUTENLHYIO PAKTHKY;
- IGMOHCTPHPYET 3HaHMS, TOYEPIHYTHIE U3 aKaJlEMUIECKUX U3/1aHUH M HAyYHOH JIUTepaTyphl;

- CUCTEMATHYECKH TPOSIBIISI HHULUATUBY Ha MPAKTUYECKUX 3aHATHAX U MIMEET MUHUMYM HPOITYCKOB MO HEYBaXKUTEJ bHBIM
NpUYUHAM

6) "3aureHo" - "XopoIo"/IMoporoBbIil YPOBEHb:

- YaCTHYHO BJIAJICET FOPHIUUECKUM MTOHATHHHO-KATerOpUaIbHBIM alapaToMm;

- B HETIOJTHOM Mepe apryMeHTHPYeT IPaBHIIbHBINA OTBET, CChUIAsICh Ha OOIIME MOJI0KEHHUS ISHCTBYIOIIEr0 3aKOHO1aTEIbCTRa;
- B OTBETE JIONYCKAeT OT/AEIbHbIE HETOYHOCTH HECYIIECTBEHHOTO XapaKkTepa;

- IPWJICKHO paboTal Ha NPaKTHYECKNX 3aHATHIX M UIMEET MHHUMYM MPOITYyCKOB 110 HEYBa)KUTEIBHBIM ITPUYNHAM

B) "3auTeHO" - "yIIOBIETBOPHUTEIHHO" /TOPOTOBBIA YPOBEHb:

- n3naraeT (hopMaIbHO NPABHIILHBIN, HO HOBEPXHOCTHO apr'yMEHTHPOBAHHBIM OTBET, OCHOBAaHHBIN B OOJIBIIICH CTETIEHH Ha
JIOTrajiKe, YeM Ha MPaBOBOM MaTepuH U IOPUIMYECKUX (aKTax;

- OCBEILAET JIMIIb OJWH U3 MHOXKECTBA aCIIEKTOB 3aTparnBaeMoi IOpUINUECKOM MPpoOIeMbl;

- OTBETHI Ha JIONOJHUTEJbHBIE (YTOYHSIOUINE) BOIIPOCHI PACKPBIBAIOTCS HEOCHOBATEINBHO;

- IMOHCTPHPYET CKYJHBIH I0PUANYECKHH JIEKCHYECKNH 3a11ac;

- maccuBHasi paboTa Ha MPAKTUUECKHUX 3aHATHUAX, UIMEIOTCSl HEOTPaOOTaHHBIC IPOITYCKHU 110 HEYBAXKUTEIBHBIM IPUYHHAM

r) "He 3a4TeH0" - "HeYJOBIETBOPUTEILHO"/ypOBEHb HE CHOPMHUPOBAH:

- JIONYCKAeT CYIECTBEHHbIE (POPMAILHO-JIOIMYECKUE U IOPHINUECKHE OIINOKH;

- IGMOHCTPHPYET HE3HaHHE OTPACIIEBBIX IIPABOBBIX HCTOYHHKOB;




- 3aTPYAHSIETCS OTBETUTDH HA 3JIEMEHTAPHbIE BOIIPOCHI 110 TEMATUKE U3y4aeMON AUCLUILIINHBL;
- HE BJIQJICET IOPUANYECKON TEPMUHOJIOTHEN;
- CHCTEMAaTU4eCKOEe HEMOCEUICHUE JEKIMOHHBIX U MPAKTUUECKUX 3aHSATHIH 110 HEYBAXKUTEIbHBIM PUUHHAM.

5.4.2. [IpuMepHbIe CUTYAIIHOHHBIC 33]a9 K IIPAaKTHKO-OPHEHTHPOBAHHOM JacTH 3a4eTa 1o nucuuiuinHe "TIpobieMsl 3amuTst
npaB norpedurenei".

3amaua Ne 1

09.08.2020 CunmopoBa A.A. Kymmia COTOBBIH Teae(oH B TOproBoit Touke Gprupmsel «MoOuIbHAS CBA3b». B KOHIIE OKTIAOpPS B
TenedoHe NoUepHeN TuCIUIeHbIH skpaH. CunopoBa A.A. oOpaTunach K IpoJaBIly ¢ MPOCbOOI OTPEMOHTHPOBATH MM 3aMEHUTh
tenedon. OT mpoaaBLa oHa y3Hala, 9TO AJIs 3aMEHbI Tene(oHa Hy’>KHO IPOBECTH TUATHOCTUKY U MOJIYYUTh aKT CEPBUCHOTO
LIEHTPa, KOTOPBIH HaXOUTCs B Apyrom ropoze. Y Cumopooii A.A. B3su Tenae(OoH ¢ yakoBKOM, TapaHTUIHBINA TaJIOH, 3aIHCcallid
JIOMAIIHUH TenedoH, 3aBepuB, 4To depe3 3 AHs TenedoH OyneT OTpeMOHTHPOBAH, U el coo0IIaT, Kora MOKHO ero 3a0paTh.
Yepes Hepento eif NO3BOHWIN M TPEUIOKUIIN CaMOoil BeCcTH Tene(OH B CEpBUCHBIN LIEHTP, HIOTOMY YTO PYKOBOJCTBO 3alpETHIIO
MpOJaBIAM-KOHCYIbTAaHTAM CaMHUM IIPHHUMATh TEXHUKY B PEMOHT, €CII OHU TOBap IPUMYT, TO JOJDKHBI 32 CBOH CUET BE3THU €TI0 B
CEpBUCHBIN LIEHTP.

Jaiite ropuamdeckuii aHamu3 cutyanud. CocTaBbTe peTeH3nto oT uMeHn CumopoBoit A.A.

3agaua Ne 2

JloHKOBIIEB PUOOpPEI B TOPrOBOM IIEHTPE MYKCKOi KocTioM. CriycTs Mecsil] JlOHKOBLEB 00HAPYKUII, YTO KOCTIOMHAsI TKaHb
CTaJa pacroi3aThes, a y OpIOK B HECKOJIBKHX MecTax pasomiesncs mos. Ha cinexyromuii feHs OH 00paTHiics K aIMHHUCTPALIA
TOProBOTro LIEHTpa ¢ TpeOOBaHHEM 3a0paTh KOCTIOM ¥ BEPHYTh €My YIUIAUEHHYIO 332 HETO ICHEeKHYI0 CyMMY. AJMUHHUCTpALIUS
TOProBOr0 HEHTPA 0TKA3aJach BO3BPAIATh JCHBIH, TOSICHUB, YTO JIOHKOBLEB MPOITYCTUII yCTAHOBICHHBIH 3aKOHOM
YeTBIPHALATUIHEBHBII CPOK AJI BO3BpaTa TOBapa, K TOMY ke /JIOHKOBLIEB ITOTEPsII TOBapHBIN 4ek. Bo3pakas IpoTUB 10BOIOB
aJIMUHUCTPALUH, JJOHKOBIIEB IOSICHII, YTO OH MOXKET IIPUBECTH CBOETO 3HAKOMOT'O, KOTOPBIH OBIII BMECTE C HUIM B MOMEHT
MOKYTIKH, X KOTOPBIH MOXKET MOATBEPAUTH (PaKT MPHOOPETEHNS KOCTIOMA B JaHHOM TOProBoM IieHTpe. He nomyuns
YIIOBJIETBOPEHUSI CBOUX TPEOOBaHMIA OT aIMUHHUCTPALIMU TOPTOBOTO LIEHTPa, JJOHKOBIEB 00paTHIICS B IOPHIMUYECKYIO
KOHCYJIBTAIIMIO 32 PA3bsCHEHUAMU.

Jaiite ropuandeckui ananu3 cutyannu. CocTaBbTe MPETEH3UIO 0T UMEHH J{OHKOBIIEBa.

3agaua Ne 3

Opexos T.P. mpuoGpern Buneokamepy, KOTopast ClIoManach Ha JecsiToM Mecsine rapantiud. OH cIjal ee B MarasuH U3-3a OTCYTCTBHS
3am4acteil. Buneokamepy peMOHTHPOBaIM 6 MECSIIEB, a TIOTOM HOTPeOOBaNU OILIATEl PEMOHTA IO IIPEIOTOM, YTO
rapaHTHHHBIN CPOK CITy>KOBI BU€OKaMephl 3aKoHYMIICs. Ha BpeMst peMOHTa IMOKyIaTelto OblI0 0TKa3aHO 6e3B03ME3THO
MPEOCTaBUTh aHAJIOTHYHBIN TOBAp.

Haiite ropuanueckuil ananus curyanuu. CocraBbre npereH3uto oT umenu Opexosa T.P.

3agaua Ne 4

OO01ecTBO 3aMTHI IpaB noTpedutesnen «OO0IIeCTBEHHBIH KOHTPOJIbY 00paTHIIOCh B CYA ¢ HCKOM B HHTepecax P. k OO0 «YK
«lupexnus equHOTOo 3aKa34rKay O 3aIluTe MpaB noTpeduTens. TpeOoBaHIsI MOTHBHPOBANIO TEM, 94TO P. MpoKuBaeT ¢ ceMbell B
KBapTHpPE XHUJIOTO J0Ma, YIpaBlIeHHe KOTOPBIM OCYIIECTBISIET OTBeTYNK. KOMMyHanbHas yciayra — OTOIUIeHHE, IPeAoCTaBiseMas
UCTIy, HE COOTBETCTBYET TPEeOOBaHMIM. B TeueHHe AMUTEIHHOTO BpEMEHH M3-32 HEHAIIS)KAIIIETO TeIIIOCHA0KEeHUS B KBAPTUPE
BCsI €€ ceMbsl OoJielia MPOoCTy THBIMU 3200JIeBaHUSIMH, UCTIBITHIBAJIA IUCKOM(OPT, TOCKOJIbKY HAXOAUTHCS B KBAPTUPE MOKHO
OBLTO TONBKO B TETUTON ofieke. VIcTel mpochiza BO3IOKUTh Ha OOIIECTBO 00s3aHHOCTD 00ECTIeYNTh HOPMATHUBHBIN
TEMIIepPaTypHBIA PEXHM, B3bICKATh C OTBETYHKA HEYCTOWKY I10 JI€Hb BEIHECEHHS PELICHUS Cy/1a, KOMIIEHCAIHIO MOPaJIbHOTO
Bpena u mrpad.

Kaknumu akTaMu peryinupyercsi KadecTBO KOMMYHaJIbHBIX yciayr? KakoBbl HOpMaTHBHBIE TPEOOBAHUS K TEMIIEPATYPHOMY PEKUMY
B )KIJIBIX TToMemIeHusx? Kak paccauTriBacTCs pa3Mep IUIaThl 32 KOMMYHAIBHYIO YCIYTY TIPH OTKJIOHEHUH TEMIIepaTyphl BO3yXa
B koM nomeniennn? Kakum Oyner pemenue cyaa? Kakue eme TpeGoBaHus BIpaBe MPeIbsIBUTH TOTPEOUTENH?

3amaga Ne 5

[Noxynarens KozakoB M.U. kynun B Marazune 6e3 npuMepku OOTHHKH 1711 cbiHa 3 siHBapst 2018 roga. 14 ssHBaps sToro e rojga
OH 00paTHIICS K IUPEKTOPY MarasuHa ¢ TpeOoBaHHEM OOMEHATh OOTHHKH, CCHIIASICh HAa TO, YTO Y HUX OTOIILIA MIOJIOIIBA U
OTOPBAINCH 3aKJIETIKH.

KaxoBsI neiicTBus tupekTopa MarasuHa B JaHHOU cutyanuu? OdopMuTe MpeTeH3UIO U UCKOBOE 3asIBIICHHE.

3agaga Ne 6

¥ nokynareinst apromoomis “Xonna” Konosasnosa JI.W. BO3HHKIIM IPOOJIEMBI ¢ KYTUIEHHBIM aBTOMOOMIIEM B XOJI€ €r0
SKCIUTyaTaIluy O UCTEUCHUS TapaHTHHHOTO cpoka. OH 0OpaTHIICS B aBTOCEPBHC C MPOCHOOH MPOBECTH rapaHTUHHBIA PEMOHT.
PeMOHT NONOKXHUTENBHBIX PE3yIbTaTOB HE all. KoHOBaJIOB pemmI BOCIOJIb30BaTHCS CBOMMH IIpaBaMH NOTPEOUTENS 1
PacTOPrHYTH JOTOBOP KYTIIH-TIPOAAXKH aBTOMOOMIIA.

Omnpenenure mpasa MOKyNaTes ¥ MpoJiaBla B JaHHON cutyaunu. OQopMuUTe PETeH3HUIO M HCKOBOE 3asIBJICHHUE.

3amaga Ne 7
ITokynarensHuIa MproOpena MBeHy0 MamuHy “3uHTep” y 0QUITHANTBHOTO Auiepa 3Tol ¢pupmsl. [1IBeliHas MamyHa B IEprUO.




JIEHCTBUS TAPAHTHIMHOTO CPOKa BHINLIA U3 cTpos. [TokynaTeapHUIIa MOTpedoBalia 3aMeHbI IBEHHON MAIIMHbBI HAa U3]IEJIHE
aHAJIOTUYHOW MapKu. JJupexTop Mara3uHa NpeiOKIIIa MOKYMATSIFHUIIE CACIaTh TAPAHTUIHBIA PEMOHT IIBSIHOIN MaIIMHBL.
Kakumu OyayT Bammm npemoskeHus 1o pa3pemeHuto co3aapiieiics cutyanuu? OhopMuTe MpeTeH3UI0 U UICKOBOE 3asIBJICHNE.

3amaga Ne 8

IToxynaTens HacTauBaeT Ha PACTOPXKEHUH JOrOBOpa KyIUIM-MIPOAAXH TeJIEBU30pa, KYIUIEHHOI 0 1Ba Mecaua Ha3zal. Coe
TpeOOoBaHNE OH MOTHBHPYET TEM, UTO TEIEBU30P UMEET II0X0E N300pakeHNE, HE MTOUISKAIIEEe HACTPOWKE, YTO MOATBEPKAACT
crpaBKa rapaHTHiiHOI Mactepckoii. [IpoaBen He cornaraeTcs ¢ TpeOOBaHUEM ITOKYNaTes ¥ peaiaraeT eMy IpOU3BECTH
TapaHTUHHBIA PEMOHT WK 3aMEHY TEJIEBU30DA.

Kro npas B nanHo# curyauun? OtBeT 000cHy#Te. OOpMUTE NPETEH3UIO U HCKOBOE 3asiBJICHHE.

3amaya Ne 9

INokynarenbHUIIA 0OpATHIIACH C IPOCKOOI BEPHYTH €if ICHBIU 32 CYMKY, KOTOpasi BONPEKH 3aBEPEHHSM MPOIABIA 0Ka3aIach
BBIMOJTHEHHOH HE M3 HATYPaJIbHON KOXKH, a U3 Kox3ameHuTelss. CyMka HOBast (COXpaHEH sIPJIbIK U TOBAPHBIN YeK), KYIUICHA B
TAHHOM MarasuHe 9 mHel Hazal.

Kak nomkeH moctynuth 3aBeayromiuii marasuaoM? O(opMuTe mpeTeH3UI0 U UCKOBOE 3asiBIICHHE.

3amaga Ne 10

BuaeoMarHuToOQOH CIOMAJCs B TeUSHUE rapaHTHIHOTO cpoka. [lokynaTesp ciaBai BuaeoOMarHuToQOH B rapaHTHIHHYIO
MacTepCKyro 4 pasa, 0JJHaAKO Ka4eCTBO M300paKeHHS B MPOIIECCE €ro IKCILTyaTallMy OCTaBaJIOCh OYeHb HU3KUM. [Ipoasern
BUJIEOMArHUTO(OHA COTIIACHIICS 3aMEHUTD €r0 Ha aHAJOTHYHBIHN, OJJHAKO MOKYIATEh HACTAMBACT HA PACTOPIKEHUH JOTOBOPA
KYIUTH-TIPOJIa)KU M BO3BPATE JICHET 3a KYIUICHHYIO BEIllb.

Kro npas B nanHoit curyanun? OGopMuTe MPETSH3UIO U UCKOBOE 3asIBICHHUE.

Bamgaua Ne 11

VY nmokynareinst KyxoHHOTro koMbOaiina Jlomakuna I1.B. Bo3HHKIM NPOOJIEMBI € €ro 3KCIUTyaTaluei 10 NCTeYEeHHS TapaHTHHHOTO
cpoka. OH oOpaTHiCs B TapaHTUHHYIO MacTEPCKYIO C MPOCKOO0I MPOBECTH TApaHTUHHEIN peMOHT. B rapanTHitHoM pemMoHTe
MOKYTMaTe 0 ObUIO OTKA3aHO M3-3a OTCYTCTBHS IATHI TPOJIAXKH KoMOaiiHa.

B kakoM mopsiake paspemraercs faHHas cutyanus? OGopMuTe IPETEH3HUIO U HCKOBOE 3asIBIICHHE.

Bagaua Ne 12

[MTokynaTenb nNepcoHaIbHOTO KOMITBIOTEpa 00paTHIICS B MarasuH, rjie ObUl KyIUIeH KOMIIBIOTEP, O HCTEYCHHUS FapaHTHIHHOTO
CpOKa C IMPOCh0O0ii OCYIIECTBUTH TapaHTUIHBIA peMOHT. B peMoHTe oKymaTento ObII0 OTKa3aHo, T.K. JaHHBIH MarasuH ObLI
BBIKYILJICH JIpYroi pMpMOii U 03TOMY 3a paHee NPOJaHHbIN TOBAap JaHHBIN KOMIILIOTEPHBIH Mara3uH OTBETCTBEHHOCTH HE HECET.
Kak paspemmTs cnoxkusuytocs cutyanuto? OhopMuTe NPEeTEH3HI0 U HCKOBOE 3asIBIICHHE.

Bagaua Ne 13

ITo moroBopy mpokaTa HHAMBUIYANbHBIA NpeAnpHHUMaTeNs CMUPHOB, KOTOPBIN 3aHIUMAJICS CAa4Yeil HMyIIecTBa B apeHly B
KadecTBE TOCTOSHHOHN NMPePHHAMATEIBCKOHN NeSATeTbHOCTH, IPEAOCTABHI IpaXIaHIHY [1eTpoBy AJIs IMYHBIX HYX] ITBLIECOC
32 ©XKEMECSYHYIO apeHIHYIO TIIaTy CPOKOM Ha 6 mecsueB. Uepes 2 mecsia mpuiecoc ctai padoTaTh ¢ OOJIBIIMM ITYMOM H IIJIOXO
YHCTWII TTOJIOBEIE TTOKPHITHS B KBapTupe Ilerposa. [lerpoB oOpaTmics k apernonarento CMHUPHOBY ¢ TpeOOBaHHEM HCIIPABHUTH
MBLIECOC, TMO0 OOMEHATH ero Ha Apyroi. CMUPHOB Moo0eman OTPEMOHTHUPOBATH MBIJIECOC Yepe3 2 HeNlEH, HO MOCe OKOHYaHUs
YKa3aHHOTO CPOKa TaK M HE MPHUCTYIII K ero peMoHTy. [IeTpoB uepe3 MecsIl 0TKazajics OT JOroBopa IMpoKaTa IMbLIecoca U OT
BHCCCHU apeH):[Hoﬁ IJ1IaThl 32 BCC BPEMS MTOCJIC MPEABABICHUA IPETCH3UU K MIPCANPUHUMATEIIO. HpaB JI1 B 3TOM CJiy4dac
noTpeOuTeTb-apeHaaTop?

Yro nomkeH ObL1 caenaTh CMUPHOB B cloxuBIIeics cutyarun? OPopMuUTe MPETEH3UIO U HCKOBOE 3asIBICHUE.

3amaua Ne 14

B roctruHHIEe U3 HOMepa rpaxaaHnHa DeTeHKO ObUIH OXHUIIECHBI JJIEKTPOOPUTBA U [PKHUHCHI. AJIMUHUCTPALMS FOCTHHHUIIBI
0TKa3aJIaCh BO3MEIIATh CTOMMOCTh ITOXHIIEHHOTO UMYILIECTBA, TIOCKOJIBLKY JIOTOBOP O ero xpaHeHun DeTeHKo ¢ aJMUHUCTpaLei
TOCTHHHIIBI He 3aKimoyvai. [1pu pa3ouparenscTBe Aena AexxypHas 10 3Taxy, Ha KOTOpOM Haxoauics Homep DeTeHko,
MOATBEP/IUIIA, YTO BUJEIA ITH BELH B HOMEPE, HO MOCKOJIbKY DETeHKO MOCTOSIHHO HOCHJI KJIF0Y OT HOMepa ¢ CO00i U He caaBai
€ro aJIMUHUCTPALIUH, BUHBI PAOOTHUKOB TOCTHHHUIIBI B ITPOIIaXKe NMYIIIECTBA HET.

Pemmre neno. Odopmute IpeTeH3MIO U ICKOBOE 3asBIICHHE.

3amaga Ne 15

M. oGpatmiics B cyn ¢ uckoM Kk 3A0 «Ilerac-Kazanp» (Typoneparop) o NpU3HaHUH ACHCTBUIT HApyIIEHHEM IIpaB NOTPeOUTENS U
KOMIIEHCAIIH MOPAJILHOTO Bpefa, B 000cHOBaHME KOoToporo ykazan, uro 09.09.2011 r. mpuobpein o gorosopy y OO0 «XKaxna
CTPaHCTBHY, ABIISIOLIMMCS ar€HTOM OTBETYHMKA, TYPUCTCKUI NPOIYKT (TYpPUCTHYECKHE yCIIyry) no Mapuipyty Kaszans -
Momnactup - Kazanb ¢ 20.09.2011 r. mo 01.10.2011 r. [IpuoOpeTeHHbINH TYpUCTCKUNA MPOAYKT BKIIOYA B ce0sl aBHanepener,
pasmMelieHue B oTese, opopMIIeHHE MEJUIIMHCKON CTpaxoBKH, TpaHchep. CoriaacHo MapmpyTHOH KBUTaHIMH 3JIEKTPOHHOTO
Owmtera oOpatHbI BeUIeT U3 MoHactupa B Kazanbe qomken 6b11 coctositbest 01.10.2011 1. B 11 gacoB, ogHako BpeMs BbUIETa
BIIOCJIC/ICTBUHM OBIJIO M3MEHEHO Ha 3 4aca, npryeM HH(OpMaIis 0 BpeMEHH BbUIETA ObliIa pa3MelieHa TyporepaTopoM
30.09.2011 1. B 21 gac, moatomy BeIe3x u3 oteist cocrosuicst 01.10.2011 r. B 0 u. 05 mun.. Takum 00pas3om, Bpemst TpeOBIBaHUS
OBUIO COKpAIlIEHO KaK MUHMMYM Ha 8 4acoB, OJTHAKO, BPeMs pa3MELICHUs B OTeJie ObUIO OIutayeHo 1o 12 4. Hs. YKa3aHHBIMU




JICWCTBHUSMH OTBETYHMK HapyLIHUJI IpaBa UCTLA Kak notpedutens. [IpencraBurens orBerynka 3A0 "[lerac-Kasanp" uck He
HpHU3HATL.
Pemmte neno. Odopmure MpeTeH3nI0 1 UCKOBOE 3asiBJICHUE.

Kputepuu oneHkH perieHus NpakTUYeCKUX (CUTYAI[MOHHBIX) 3a0a4:

a) "3aureHo" - "OTIMYHO"/TIOBBIIICHHBIA YPOBEHE:

- HCYEPIIBIBAIOILE apIYMEHTHUPYET OTBET, CChIIAsICh HA HOPMBI JEUCTBYIOLIETO 3aKOHOJATEeIbCTBA U IPABOIPUMEHHUTENBHYIO
MPaKTHKY;

- pejJIaraeT HeCKOJIbKO IOPHIMYECKH 0O0CHOBAaHHBIX BAPHAHTOB PELICHUs MPOOIEMBI B 3aBUCUMOCTH OT HAIU4US 00
OTCYTCTBUSI OTIPEEIICHHBIX OOCTOSITEIIBCTB;

- MOXXET 3aHUMAaTh 00OCHOBAaHHYIO [TO3UIHUIO JTI0O0OH U3 CTOPOH pacCMaTpHBaeMOT0 MPABOBOTO KOH(IINKTA;

- IGMOHCTPHPYET yBEPEHHOE BIIAJCHNC IOPUINIECKAM MTOHATHHHO-KaTerOpHaIbHBIM alapaToM

0) "3aureHo" - "XopoIo"/MopPOroBHIil YPOBEHb:

- 3aHMMAaeT MO3UINI0 OJHOH M3 CTOPOH PACCMATPUBAEMOT0 IPABOBOTO KOH(MINKTA, MOACTPanBas IO HEE PEIICHNE 3a1a4H,
yIycKasi U3 BUy BO3MOXHbIE OTBETHBIE IOpUIUUECKUE EHCTBUS ONMOHUPYIOIIEH CTOPOHBI,

- B IIEJIOM JEMOHCTPHPYET NPaBIIIBHOE BUACHNUE IOPUINIECKON CUTYallH, HO B HETIOJIHOM Mepe apryMeHTHPYET OTBET, CChUIAsACh
Ha HEKOTOPbIE HCTOYHUKH IPaBa U MPaBONPUMEHUTENIBHYIO IIPAKTUKY;

- JIOIYCKAEeT OT/IEJIbHbIC HETOYHOCTH HECYIIECTBEHHOTO XapaKTepa,;

- YaCTUYHO ONEePHUPYeT I0PUIUUECKUM MOHATUITHO-KaTeTOPHAIbHBIM allapaToM

B) "3auTeHO" - "yIOBIETBOPUTEIHHO" /IOPOTOBEIA YPOBEHB!

- n3naraeT () OpMaiIbHO NPABUIIbHBIN, HO IOBEPXHOCTHO apryMEHTHUPOBaHHBIH OTBET, OCHOBAHHBIH B OOJIbILIEH CTENCHU Ha
JIOTajIKe, YeM Ha IIPAaBOBOW MaTepuH U IOPUIMUIECKHX (aKTax;

- OCBeIl[aeT JIMIIb OJUH U3 MHOXKECTBA ACIIEKTOB KOHKPETHOH IOPUANYECKON CUTYaIUH;

- 3aTpaynBaeT 0OJBIIOE KOJIMYECTBO BPEMEHH Ha M3YYEHHE HCTOYHNKOB MpaBa C [EJIbI0 IIOMCKA OTBETOB HA AJIEMEHTAPHBIC
BOIIPOCHI;

- OTBETHI Ha JIOMOJHUTEIbHBIE (YTOYHSIONINE) BOIIPOCHI PACKPHIBAIOTCS HEOCHOBATEIBHO;

- IEMOHCTPUPYET CKYAHBIN IOPUINIECKUN JIEKCUUECKUH 3amac

r) "He 3a4TeHO" - "HEeYIOBICTBOPHUTEIHHO" /yPOBEHb HE CHOPMHUPOBAH:

- HE CIIOCOOEH CaMOCTOSATENBHO Pa3o0paThesl B OPUAMIECKOM CUTYaAIUH, TPaBUIIBHO YICHUTH (abyiny nena;

- JIOIYCKAEeT CYIIECTBCHHBIC (POPMATBHO-TIOTHYECKUE U IOPUIMUECKHE OIINOKY;

- IEMOHCTPHUPYET HE3HAHUE OTPACIIEBBIX MIPABOBBIX HCTOUHUKOB;

- 3aTPyIHSIETCS OTBETHUTH Ha HJIEMEHTAPHbIE BOIIPOCH IO TEMATHKE H3y4acMOW TUCIINIUTHHEI,

- HE BIIaJIeCT IOPUANYECKON TEPMUHOJIOTUEN.

6. YHEBHO-METO/JMYECKOE 1 HTHO®OPMAIIMOHHOE OBECIIEYHEHUWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexomMenayemas 1utepatypa

6.1.1. OcHoBHast 1UTEpPaTYypa

ABTOpBI, COCTaBHTEIH 3arnaBue W3parenscTBo, TO . agpec
JI1.1 | Anexceesa O.T ., I'paxmanckoe mpaso. T. 1: B 2 ToMax: y4eOHUK Mocksa: Cratyr, https://www.iprbookshop.r
Bensies K. 1., Banees 2021 u/109972.html
[1 np.] M. M., T 'onrano
b. M.
JI1.2 | Anexceesa O.T ., I'paxmanckoe mpaso. T. 2: B 2 ToMax: y4eOHUK Mocksa: Cratyr, https://www.iprbookshop.r
Awmunos E. P., Baujo 2021 u/109973.html
[v np.] M. B., T'onrano
b. M.
6.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WzparenscTBo, rox Omn. aapec
JI2.1 |IIomaskosa C.H. 3amuTa npas notpebdureneit B Poccuiickoii Mockga: Poccuiickuii | http://www.iprbookshop.ru
Deneparun: yaeOHUK HOBBIH yHuUBepcurer, |/21272
2008
JI2.2 | Bapanos C.1O. I'paskraHCKO-TIPaBOBBIE CPEACTBA OXPAHBI IIPaB Mocksa: CtatyT, http://www.iprbookshop.ru
notpeoureneit 2014 /49049.html

6.3.1 IlepeyeHs NporpaMMHOro odecrnevyeHuns

6.3.1.1 [ Kaspersky Endpoint Security ams 6usneca CTAHJJAPTHbII

6.3.1.2 | MS Office

6.3.1.3 [ MS WINDOWS

6.3.1.4 | slunexc.bpaysep

6.3.1.5| LibreOffice

6.3.1.6 | Moodle

6.3.1.7 [ NVDA



https://www.iprbookshop.ru/109972.html
https://www.iprbookshop.ru/109972.html
https://www.iprbookshop.ru/109973.html
https://www.iprbookshop.ru/109973.html
http://www.iprbookshop.ru/21272
http://www.iprbookshop.ru/21272
http://www.iprbookshop.ru/49049.html
http://www.iprbookshop.ru/49049.html

6.3.1.8 | MS Windows

6.3.1.9 | KoncymsranTllmoc

6.3.1.10 |TAPAHT

6.3.1.11 | Astra Linux

6.3.1.12 | MoitOduc

6.3.1.13 | PEJ OC

6.3.2 Ilepevyenb nHGPOPMALUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | KoncynprantIlitoc

6.3.2.2 | Baza maHHBIX «DNeKTpoHHAs 6nOIMOTEeKa ['0OpHO-ANTaliCKOTO TOCYapCTBEHHOTO YHUBEPCHTETa)

6.3.2.3 | T'apanr

6.3.2.4 | DnexkrponHO-OMOIMOTeUHast cuctema [PRbooks

6.3.2.5 | DnexkrponHO-O0ubIHOTEUHAas cucteMa «M3naTenbcTBo JlaHby

6.3.2.6 | MexBy30BCKast JJICKTpOHHAs OHOJIMOTEKA

7. OBPA3OBATEJIBHBIE TEXHOJIOT U

Kelc-MeToI

AUCKYCCHU

CUTYaAIIMOHHOC 3aJIaHUEC

IIpe3CHTAOUA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIST)

Homep aypuropun

Ha3znauenmue

OCHOBHOE OCHAIIlEHHE

111 A2

VYueOHast ay JUTOpHS J1JIsl IPOBECHUS
3aHATUH JEKIIMOHHOTO TUIA, 3aHATHH
CEMHUHApCKOro TUIIA, KypCOBOI'O
MIPOEKTUPOBAHUS (BBITTOJHEHUS KYPCOBBIX
paboT), TPYMITIOBEIX ¥ MHAWBUAYAIBHBIX
KOHCYJbTAIMH, TEKYIIEro KOHTPOIS U
MIPOMEKYTOUHON aTTeCTalluU

Pabouee mecTo npenoaasarens. [locagounsie Mmecta
oOygaromuxcs (10 KOJTMYECTBY 00YJaOIIHXCS).
Yyenuueckas 10cKa, Mpe3eHTAIIMOHHAs TpUOYHa,
WHTEPaKTHBHAS JIOCKA, TPOSKTOP, HOYTOYK

112 A2 YyeOHasg ayIUTOpHUs AJIS IPOBEICHUS Pabouee mecto npenonasatens. [locagounsie Mecta
3aHATHUH JEKIIMOHHOTO TUIA, 3aHATHH oOyyatomuxcs (10 KOTMIECTBY 00yUJaromixcs).
CEMHHAPCKOT0 THIIA, KyPCOBOTO WHTepakTUBHASA JOCKA C IPOEKTOPOM, KOMIBIOTED,
MIPOEKTUPOBAHUS (BBITOJHEHUS KYPCOBBIX YUeHHYecKast JOCKa, Ipe3eHTallMoHHast TpuOyHa,
paboT), rPyNIOBBIX U MHAUBUAYAIBHBIX MOJKITIOUEHHNE K HHTEPHETY
KOHCYNBTAaIUH, TEKYIIEro KOHTPOIS U
MPOMEXKYTOYHOM aTTecTalnu

320 A2 KomnerotepHslii kiace. YueOHas ayauropust | PaGouee mecto mpemonaBarens. [Tocagounsie MecTa

JUIS TIPOBEJICHUS 3aHATHH JEKIIMOHHOTO
THUIIA, 3aHATHA CEMHUHAPCKOTO THIIA,
KYpCOBOTO IIPOEKTHPOBAHUS (BBITOJIHEHUS
KYpPCOBBIX pa0oT), TPyNIIOBBIX 1
UHAWBUYaJIbHBIX KOHCYIbTALUH, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHON aTTeCTAIlUH.
[Tomemienne 1t caMOCTOSTENBHON pabOThI

oOyuaromuxcs (110 KOJHYECTBY 00YJaIOIIUXCS).
KomrbroTepsl, yueHHYecKas 10CKa, TMOIKITIOYEHUE K CETH
WHuTepuer

9. METOANYECKHUE YKA3AHUA AJI1 OBYYAIOIIUXCS IO OCBOEHHIO JUCHUIIJIMHBI (MOLY JIst)

MeTO,HI/I‘-IGCKI/Ie PEKOMEHAAIUU 11O CAMOCTOATCIIBHOMY U3YUCHHUIO KypcCa (,HI/ICIII/IHJ'II/IHI)I).

CamocrosrenbHast paboTa CTyJJCHTOB — 3TO WHIIUBHIyaJIbHAsl I KOJJICKTHBHAS y4eOHas IeATeIbHOCTh, OCYyLIeCTBIsIeMas 0e3
HEMOCPEACTBEHHOTO PYKOBOJICTBa Npenoaasaresns. CaMmocToaTenbHas padoTa ecTh 0c000 OpraHU30BaHHBIN BUA y4eOHOM
JIESITEIBHOCTH, MTPOBOIUMBIH C 11EJIbI0 MOBBIILIEHHUS Y3PPEKTUBHOCTH MOATOTOBKH CTY/ICHTOB K IOCJICAYIOIUM 3aHATHSIM,
(hopMHpOBaHUS Y HUX HABBIKOB CAMOCTOSTEIILHON OTPaO0OTKH yueOHBIX 3a]aHuH, a TAK)KE OBJIAJACHUS METOJMKON OpraHn3aliu
CBOETO CaMOCTOSITENIBHOTO TPY/a B LIEJIOM.
SIBnsAACH HEOOXOAUMBIM 3JIEMEHTOM JUAAKTUYECKON CBSA3M pa3IMYHbIX METOJIOB 00yUeHHsI MeX Ay co00ii, camocTosTenbHas pabora
CTYAEHTOB Ipu3BaHa o0ecreynTs Oosee riryboKoe, TBOpUECKOE YCBOCHUE MMOHATHITHO-KaTEerOPHaIbHOTO anmapara u3y4aeMon
JUCLUIUIMHBI, COJIEPXKAHUS OCHOBHBIX HOPMATUBHBIX IIPABOBBIX aKTOB U JIMTEPATYPHI 110 JaHHOMY y4eOHOMY KypCy.




CamocTosaTenbHOe H3YUeHHE TUCIUIUINH SBJIIETCS BaKHBIM KOMIIOHEHTOM 00ydeHHs B yHuBepcuTeTe. Ha camocTosiTensHOe
u3ydeHue npuxoautcs 75-85% Bcero yueOHOro BpeMEHH, IPEAYCMOTPEHHOTO YUEOHBIM ILIAaHOM.

Bo Bpems nekuuii cryeHTaM He0OX0AMMO COCPEJOTOYUTh BHUMaHUE Ha €€ IPOCIyIIMBaHHUE, YIOBUTh TO TJIABHOE, YTO CKaXKET
nextop. OCHOBHBIE NOJIOKEHUS JIEKIIUHU, OT/IEJIbHbIE BayKHbIE (PAKTHI U BBIBOJIBI U3 PACCMATPUBAEMbIX BOIIPOCOB HAJI0 3aIHCHIBATh.
3anucu cieayeT Jenath KpaTko, J0CIOBHO 3alMChIBATh JICKIIUU HELlEeIeco00pasHo.

I'maBHBIM onpenessomyM (GakTOpoM YCIIEITHOH padoTHI CTYAEHTA SIBISIETCS eT0 CaMOCTOsITeNbHas paboTa.

B cBs131 ¢ TeM, 4TO Ha JIEKLIUH yIeOHBIM IIJIAHOM BBIJEICHO HEJOCTaTOYHOE KOJINYECTBO BPEMEHH, CTYICHTaM ClielyeT 00paTHTh
0co00e BHIMaHKE HA CAMOCTOATENbHOE N3YUeHNE PEKOMEHI0BAHHOH y4eOHOM JIuTepaTyphl. B mpouecce n3ydeHus IuTepaTyphl
HEOOXOIMMO COCTABIIATh KOHCHEKT. KOHCHEKT TOIDKEeH ColepKaTh KPaTKoe collep KaHne HCTOYHHKA, X0/ MBICIeH aBTopa,
Ba)KHEHILINE ITOHATUS, BEIBOBI.

ITomo1p cTyneHTaM B U3y4eHHH Kypca MperoaBaTeib OKa3bIBaeT HE TOJIBKO MTyTeM YTEHUS JICKIIUN 1 POBEICHHUS NPAKTHIECKUX
3aHATHH, HO U B 4acChl, OTBEICHHBIE Il KOHCYJIbTAIHA.

Y4eOHbIi MIaH pacCYMTaH Ha €)KCAHEBHBIC 3aHATHS B cpeHeM He MeHee 1,5-2-x yacoB. Heo0X0uMo OMHHUTB, YTO yCIieXa B
00y4eHHH MOKHO JOOUTHCS TOJBKO MPY NPABUIIBHOM ANCIUIUIMHUPOBAHHOM OpraHU3aliy PEryIIPHBIX 3aHATHH.

OpraHuzaiys caMOCTOSTENFHOH PadoTHI CTYIEHTOB CTPOUTCS [0 CHCTEME MOATAITHOTO OCBOSHHUS MaTepuaina. MeTo I mo3TamHoro
M3yYeHHs BKIIOYAET B ce0s MPeIBapUTENBHYIO OATOTOBKY, HEIOCPEICTBEHHOE H3YUSHNE TEOPETHIECKOTO COeP)KaHNsI HCTOUHHKA,
0000111eHIE OIy4eHHbIX 3HaHUH.

IIpenBapuTenbHas HOATOTOBKA BKIIOYAET B ce0s yACHEHHE 1IeIH N3yYeHHs MaTepHaa, OLeHKY IUPOTH HHPOPMALMOHHOHN 0a3bl
aHaJIM3UPYEMOT0 BOIIPOCA, BBIACHEHNE €0 HAYYHOH U NMPAKTUYECKOH aKkTyalbHOCTH. V3yueHrne TeopeTHUECKOro CoOAepKaHus
3aKJI0YAeTCsl B BBIJICICHUH M YSICHEHHH KJIFOUEBBIX ITOHATHI U TIOJI0)KEHHH, BHISIBJICHUHN UX B3aUMOCBS3U M CUCTEMAaTH3allH.
O0001eHne TOTyYeHHBIX 3HAHUH T0/Ipa3yMeBaeT IHPOKOe OCMBICTIEHHE TEOPETHUECKIX TTOJIOKEHUH Yepe3 OnpeieNieHue UX MecTa
B 00wIeH CTPYKType M3ydaeMOoi AUCUUILIMHBI U UX 3HAYUMOCTH JUIS IPAKTHYECKOH AESTETbHOCTH.

Meroaudyeckue peKOMeHIaUH N0 paboTe ¢ HCTOYHHKAaMHU IIpaBa.

CamocTosTenbHas paboTa CTYICHTOB ABIAECTCS OXHUM U3 BUIOB yIeOHOH IeATeTbHOCTH, KOTOpas IpU3BaHa, IPEXIe BCETO,
copMupoOBaTh y CTyAE€HTOB HABBIKH PaOOTHI C HOPMATHBHBEIMH MPABOBBIMH aKTaMH.

IIpu anamu3e HOPMATUBHBIX [IPABOBBIX AKTOB CTYAEHTHI JOJDKHBI 00paTUTh 0c000Ee BHUMAaHUE Ha BCTPETUBIIYIOCS BIIEPBbIC
TEPMHHOJIOTHUIO, 0€3 3HaHHUs KOTOPOIl He MOIYyYUTCsl YCBOUTH COJIEPKaHUE IPaBOBBIX JTOKYMEHTOB, a B JaJbHEHIIEM U KIIIOUEBBIX
MIOJIOKEHUH U3y4aeMOoi AUCIUILUIUHEL B LIEJIOM.

Kak nokasbIBaeT OIBIT, HE3aMEHUMYIO IOMOIIb CTYCHTaM OKa3bIBalOT BCEBO3MOXKHBIE IOPUANUECKUE CIIPABOYHBIC U3JJAHUS, IIPEXKIE
BCEr0, SHIUKIIONEANIECKOTO XapaKTepa.

H3ydenne Kypca Hy)KHO HAUMHATH CO 3HAKOMCTBA C €T0 IIPOTPaMMOif. 3aTeM 4eTKO OCMBICTHTD CTPYKTYPY KaX/0H TeMBI, IOTHKY ee
rocTpoeHus. Jlanee 1Mo CIHECKY ITHTEPaTypsI TpeOyeTcs Ho100paTh OTHOCAIINECS K KOHKPETHOM TeMe HOpMaTHBHEIE IIPAaBOBEBIE aKTHI,
yueOHble MaTepHUabl, JONOIHUTEIbHbIE HCTOUHUKU (KHUTH, OPOILIIOPEL, JKypHAJIBI U JIP.).

Cpenu yueOHOI TUTepaTyphl, MPEXK/Ie BCEro, CIeayeT oOpaTuTh BHUMAaHUE Ha YY4EOHHUKH, a TAKXKE Ha IMOCOOUS, PEKOMEH/I0OBaHHbBIE
MunucrepcTBoM 00pa3oBaHust U Hayku PO unu omyiieHHbIe B kKadecTBe 0a30BBIX. DTO OTHOCHUTCS, B TOM YHUCIE U K y4eOHO-
METOJUMYECKUM IIOCOOUSIM WU aTb00MaM CXEM.

B ropuamueckoii cepe B kKauecTBe MEKTPOHHBIX CIPABOTHO-TIPABOBBIX CHCTEM MIPHHATO Hconb30Bath "Korcymprantllmoc" n
"T'apaHT" B KauecTBE HaJEXKHBIX PECYPCOB aKTyalbHOTO POCCHICKOTO 3aKOHOATEIBCTBA.

Meroauyeckue peKOMeHIAUH 10 paboTe ¢ TUTepaTypoil.

Ipu camocTOATENFHOM H3yYEeHHH OCHOBHOI PEKOMEHIOBAaHHOI JINTEpaTyphI CTyAeHTaM HE0OX0JUMO 0OpaTHTh IIIaBHOE BHUMAHHE
Ha y3JIOBbIE I10JIOXKEHHS, H3JIaraeMble B U3y4aeMoM TekcTe. Heo6XxoaumMo BHUMATEIBHO 03HAKOMUTECS € COAEPIKaHUEM
COOTBETCTBYIOIIEro 010Ka MH(OpPMAIIMHU, CTPYKTYPUPOBATh €0 U BBIZCIUTH B HEM IIEHTpabHOE 3BeHO. OOBIYHO 3TO ObIBAaET
KJII0YEBOE ONPE/ICJICHNE WIN COBOKYITHOCTh CYLIHOCTHBIX XapaKTEPUCTUK PacCMaTpUBaeMOro oobekTa. [ Toro, 4To0bl yoeaurhes,
HACKOJIbKO INIyOOKO YCBOEHO COJICP)KaHHUE TEMBI, B KOHIIE COOTBETCTBYIOIINX IVIaB U naparpadoB y4eOHBIX HocoOuil 00bIYHO AaeTcst
HepeyeHb KOHTPOJILHBIX BOIIPOCOB, HA KOTOPBIE CTYICHT JOIKEH YMETh JaTh YETKUE U KOHKPETHBIC OTBETHI.

PaboTa ¢ HOTONMHUTETBHOH TUTEpaTypo peAonaraeT yMeHHE CTYICHTOB BBIICIATh B Heil HEOOXOANMBII aCTIEKT H3yJaeMO TeMBbI
(TO, 4TO B JAHHOM TPYJ€ OTHOCUTCS HENOCPEICTBEHHO K U3y4aeMOil TeMe). DTO BasKHO B CBSI3H C TEM, UTO K JOIOJIHUTEIbHON
JUTEPATYpE MOXKET ObITh OTHECEH LIUPOKUHA CIIEKTP TEKCTOB

(yueOHBIX, HAy4HBIX, XyJ0KECTBEHHBIX, IyOIUIUCTUYECKHUX U T.1.), B KOTOPBIX UCCIIEAYEMBLII BOIIPOC pacCMaTpHBAETCs IMO60
YaCTHYHO, JINOO C KaKOW-TO OJTHOI TOYKH 3pEHHMs, TOPOIl aIbTePHATUBHOM.

B cBoeii COBOKYNMTHOCTH M3yUSHHE TaKHX MOJXO0J0B CYIIECTBEHHO 000TalaeT HayqIHbIi KPYro3op CTyIeHTOB. B JaHHOM KOHTEKcTe
CJIeJIyeT y4ecTh, 4TO AOTOIHUTEIbHYIO IUTEPATypy LielIecoo0pa3Ho MpopabaTeiBaTh, BO-TIEPBLIX, Ha 0a3e YK€ OCBOCHHOH OCHOBHOM
JUTEPATYpPBL, U, BO-BTOPBIX, U3y4aTh KOMIUIEKCHO, BCECTOPOHHE, HE a0COIMIOTH3HUPYS Ubl0-THO0 CyObEKTHBHYIO TOUKY 3PEHHUS.
OO0s3aTeNbHBLI 3IEMEHT CaMOCTOSTENBHOM PaboThI CTYIEHTOB C IPAaBOBBIMH UCTOYHUKAMU U JINTEPATYPOH — BeieHHE HEOOXO0AUMBIX
3anuceil. OCHOBHBIMU OOLIEIPUHATHIMU (POPMAMU 3aIUCEl SBIAIOTCA KOHCIIEKT, BBIIMCKYU, TE3UCHI, aHHOTALUY, PE3IOMeE, IIIaH.
KoHcnekr — 3T0 kpaTKoe MHMCbMEHHOE U3JI0KEHUE COAEPAKAHMS IPAaBOBOIO UCTOUHMKA, CTaThU, JOKIA/a, JIEKLUY, BKIIOYAIOIIEE B
CKaToH (hopMe OCHOBHBIE MOIOKEHUS U UX 0OOCHOBAHHUE.

Berinucku — 3T0 KpaTKHe 3anucH B Gopme IUTAT (ZOCIOBHOE BOCIPOU3BEICHUE OTPHIBKOB HCTOYHHKA, IPOM3BEACHUS, CTAThH,
COZIEPIKALIMX CYIIECCTBCHHBIE MTOJI0XKEHHSI, MBICIIH aBTOPA), TMO0 JJAKOHMYHOE, OJIM3KOE K TEKCTY U3JI0’KEHHE OCHOBHOTO
COAEPKAHUSL.




Te3uchl — 3TO CHKATOE U3IIOKEHNE KITFOUCBBIX HJICH MPOYNTAHHOTO HCTOYHUKA HIIH TIPOM3BEICHUS.

AHHOTAIIHMH, PE3IOME — 3TO COOTBETCTBEHHO MPEACIHFHO KpaTKoe 0000MIaI0IIee U3I0KEHUE COACPIKAHUS TEKCTA, KPUTHICCKAs
OLICHKA MPOYUTAHHOTO JOKYMEHTA UITH MPOU3BEICHHSI.

B nensix cTpyKTypUpOBaHUsI COACPIKAHUS U3yIaeMOi pabOoTHI 11e71ec000pa3HO COCTABITH €€ IJIaH, KOTOPBIN TOJDKEH pacKphIBaTh
JIOTUKY TIOCTPOCHUSI TEKCTA, & TAKIKE CIIOCOOCTBOBATH JYUIICH OPHEHTAIIMU CTYACHTA B COJICPKAaHUH MaTepuara.
CamocrosrenbHast paboTta cTyeHTOB OyzeT 3pQekTHBHOM 1 MOJIe3HOI B TOM cliy4ae, eciii OHa OyIeT MOCTPOeHa UCXOIS U3
HOHUMAHMUS CTYJCHTaMH HEOOXOIMMOCTH 00ECIICUeHHUSI MAKCHMAJIbHO HINPOKOTO 0XBaTa HH(POPMAIIMOHHO-IIPABOBBIX HCTOYHUKOB,
YTO BIIOJIHE JOCTHKUMO HPH HAaYYHOH OpraHu3aluy y4eOHOro Tpya.




